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ABSTRACT 

Green banking means promoting environmental-friendly practices and reducing 
your carbon footprint from your banking activities. As environmental issues gain greater 
attention, pressure is being placed on all industries, including financial institutions to 
implement Green Initiatives. Banking sector is one of the major sources of financing for 
commercial projects which is one of the most important economic activities for economic 
growth. Therefore, banking sector can play a crucial role in promoting environmentally 
sustainable and socially responsible investment. The study aims to identify the opinion and 
awareness of bank customers as regards to green banking concept in public and private 
sector banks of Pathanamthitta dist. of Kerala. 
Keywords: Green banking, Awareness, Customers, Environment etc. 

 
I. INTRODUCTION 

The financial institutions influence the economic growth and development of the 
country both in terms of Quality and Quantity causes various strategies for economic 
growth. Banking sector plays a crucial and decisive role in promoting environmentally 
sustainable and socially responsible investments as it increases the value and lowers loss 
ratio as higher quality loan portfolio results in higher earnings. Banking sector is generally 
considered as environment friendly in terms of emission and pollutions. The beginning of 
the 21st century brought tremendous changes in banking activities. Due to this change banks 
have shifted towards the adoption of innovative banking products. The Green initiatives 
taken by Banks or a concept of Green banking means using all of the banks resources with 
responsibility and care, avoiding waste and giving priority to choices that take sustainability 
into account. It also means promoting environmental-friendly practices and reducing carbon 
footprint from banking activities. The key reasons for going green are increasing energy 
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consumption and energy prices, growing consumer interest in environmentally-friendly 
goods and services, higher expectations by the public on Bank’s environmental 
responsibilities and emerging stricter regulatory and compliance requirements. This comes in 
many forms. Using online banking instead of branch banking. Paying bills online instead of 
mailing them. Opening up CDs and money market accounts at online banks, instead of large 
multi-branch banks. Or finding the local bank in your area that is taking the biggest steps to 
support local green initiatives. Internal environmental impact of the banking sector such as 
use of energy, paper and water are relatively low and clean. The use of internet banking, 
ATMs, online transfer, debit and credit card became popular. 
 
Literature Review 

The banking and financial institutions should prepare an environmental risk and 
liability guidelines on development of protective policies and reporting for each project they 
finance or invest (Jeuken, 2001). In future, market will reward those industries or the 
companies, which emerge as the efficient users of the energy and raw materials and will 
penalize the less efficient one. (Gupta 2003) Environmental hazards management 
procedures for each project and follow through. There are also few cases where 
environmental management system has resulted cost savings, increase in bond value etc 
(Heim, Gal, 2005) Further, investors in the stock market are equally aware of 
environmental pollution and would take a stand against those industries /institutions that do 
not comply with pollution norms (Goldar 2007) study against those industries /institutions 
that do not comply with pollution norms. Banks in India have significant influence over the 
safeguarding of fragile social groups and environments in Asia. 

(NayakPravakarSahooBibhu Prasad, 2008). Banking sector is one of the major 
sources of financing investment for commercial projects which is one of the most important 
economic activities for economic growth. Therefore, banking sector can play a crucial role in 
promoting environmentally sustainable and socially responsible investment. (Mr. 
NigamanandaBiswas, 2011). 
 
Statement of the Problem 

Green bankingis a concept that has emerged in recent days. The need of this 
concept is due to development of civilization and natural causes, the earth’s environment is 
being polluted in different forms which caused harms to earth, resulting rapid change of 
earth’s climate. As a result living beings of this planet are facing acute threat for their 
existence. The main objective of green banking is environmental protection, awareness and 
sustainable ecological measure through banking transaction. For this purpose the banks have 
introduced number of green technologies that fit into the banking branch. Green banking is 
of immense importance to both bank and the economy. Introduction of various green 
banking products are not alone sufficient, the success lies when all those products are 
utilized in a proper way. Thus it becomes important to study the level of understanding 
about the green banking among the customers. 
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Need and Significance for the Study 
Green banking itself ensures promoting environmental friendly banking practices 

and reducing carbon foot print banking activities. It is a form of banking which ensures less 
utilization of natural resources and optimal reduction of wastage of paper and carbon foot 
print. Green banking is being practiced by all banks, which consider the social, 
environmental, technological factor to protect the environment and conserve the natural 
resources. So this is one of the important developments in the banking industry which need 
to have proper awareness among the customers. This study helps in finding out the 
awareness and understanding level of the green banking technique among customers. The 
need of the study is to identify the awareness about green banking among the customers. 
 

II. OBJECTIVES 

 To identify the awareness level about green banking among   

 the customers. 

 2. To study customers opinion about green banking. 

 3. To give suitable suggestions. 
 
Research Methodology 

The population defined for this study was limited to private sector and public sector 
bank customers in the Pathanamthitta district. In the present study Convenient Sampling 
Techniques was used and 100 customers were selected as sample. A separate questionnaire 
is administered to collect data from the customers. The statistical techniques used are 
weighted ranking method, rank correlation etc. 
 
Limitations of the Study 

 The study is limited on Pathanamthitta district, Kerala, therefore the data 
cannot be considered as the general view. 

  Incorrect statement of the sample respondents leads to wrong conclusions. 

 The time period of this study was limited.   
 
Data Analysis 
Customers Opinion about Green Banking 

Table No 1 
Weighted Rank-wise Opinion about green banking 

Category 
Public sector Private sector Total 

Score Rank Score Rank Score Rank 

Environment protection 310 1 296 1 606 1 

E banking 224 3 252 3 476 3 

Paperless banking 287 2 236 4 523 2 

Use of renewable resources 154 4 274 2 428 4 

    Source: Field Survey 
It is evident from Table 1.1 that customers from Public sector and Private sector 

banks opined that Environment protection is the ultimate gain for green banking, whereas 
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Paperless  banking and E banking are the second and third reasons from the ultimate gain 
for green banking.   

In order to find out whether there is any significant correlation in the ultimate gain 
for green banking; Spearman’s rank correlation coefficient was found out.  The details are 
given in Table 1.2. 

Table 2 
Rank Correlation Coefficients for Opinion about green banking 

‘r’ between Public sector and Private sectorbanks 

0.83 

 Source: Field Survey 
       The rank correlation coefficients obtained shows that significant correlation exists 

between the opinion of customers at Public sector and Private sector banks under study.  
The correlation is 0.83.  This implies when there is one degree standard deviation change for 
the customer’s opinion in Public sector banks, the corresponding change for the Private 
sector banks will be 83%. 
 
Customer’s opinion about the best Way to Implement Green Banking 

     Based on the opinion about to implement green banking, the following best ways are 
suggested. 

 Adopting paperless banking methods 

 Use of energy consumption methods such as, fluorescent lamps etc.  

 Introducing green financial products such as green fund, green loan etc. 

 Usage of common transport for the officials posted at one office Green building 

 Contributing a project suggested by bank in order to enhance green banking 
Finally an attempt has been done to examine the Green banking initiatives by public sector 
and private sector banks at Pattanamthitta district was evaluated, which is shown below in 
figure 1.1. 

Fig. 1: Green banking initiatives by banks 
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SUGGESTIONS   
          The following are the suggestions given that would help to improve Green 
Banking  activities. 

 There is lack of awareness about Green Banking among most of the people and 
hence the bank should create awareness to know the benefits of green banking and 
to use internet banking and mobile banking as majority of the customers do not 
know to use it. 

 A separate cell must be formed to guide the customers to carry out the transactions 
in an eco-friendly manner. 

 Frequent  meetings with  customers  must be  planned  and in  order  to know  their  
suggestions  and satisfaction level . 

 A practice of rewarding the customer must be initiated; this would encourage the 
customer to participate in the program. 

 Mass education programs on Green Banking are must be organized by the banks as 
awareness cum promotional program.  

 Green banking has to be included as in the curriculum or an activity from the 
school and college level studies. 

 The terms and conditions and the method of usage of mobile banking and internet 
banking must be mentioned in regional language too 

 
III. CONCLUSION 

Introduction  of  various  Green  Banking  products  alone  is  not  sufficient  in  
creating  a  better environment. The success lies in making sure that those products are 
utilized in a proper way. The initiatives taken by the Indian banks are appreciable but when 
compared globally, they are lagging behind.  In order to improve the green banking activities 
the bank should acquire the support of the Government, NGOs, business organization and 
the consumers.  The  Banks  should  not  be  satisfied  with  the  current  green  banking  
product they possess. They must continuously be involved in introducing innovative 
product for their benefit and the society as well. 
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