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ABSTRACT 

Work life balance may be defined as a satisfactory level of involvement or comfort level 

between the multiple roles in a person’s life. Work life balance of women employees has become 

an important subject since in today’s world where both men and women equally share the 

responsibility of earning for the betterment of their family life. The main aim of this research 

paper is to identify the determinants of work life balance of women employees in banking and 

education sector. In the present scenario, large number of banking and education sector 

employees are under the category of women and most of them are not able to balance their  

multiple roles. Hence, this study makes an attempt to analyses the work life balance of women 

employees in education and banking sector of  Ernakulum City. 
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I. INTRODUCTION 

Women constitute almost half of the total population of the world. The process of economic 

development would be incomplete, unless women are involved in it. The change in attitude, technological 

innovation and modern ways of thinking can reduce the disparity between men and women and bring 

about equality and equity between them. Due to liberalization, privatization and globalization, there are 

vast emerging opportunities for women in Kerala service sector. Services or the "tertiary sector" of the 

economy covers a wide range of activities like trading, banking & finance, education, IT, real estate, 

transportation, security, management & technical consultancy among several others. Among them 

banking and education sector is most preferred by women. This sector constitutes a large part of our 

economy both in terms of employment potential and its contribution to national income. 

For many working women, the work life balance is one of life’s greatest challenges. Work-life 

balance is about creating and maintaining supportive and healthy work environments, which will enable 

employees to have balance between work and personal responsibilities and thus strengthen employee 

loyalty and productivity. The challenge of work-life balance is  one of the most significant struggle faced 

 
Received  : 25th February 2019                                                                                     
Accepted  : 15th February   2019 

Published : 25th March   2019        

Reviewer  :  Dr. BamaSampath 
                     Dr. G. Parimalarani 
                                          

http://www.eijfmr.com/


Neetha Francis & E.S. Sumisha 

  
                                                                                                                                                                202 

 Emperor International Journal of Finance and Management Research 

by women employees. The consequences of work life balance related issues affect heavily among the 

women employees while compare to male employees because women employees have to contribute more 

to the family and society. The women employees working in service sectors like banks, education etc 

work under the condition of work pressure, inflexible working environment, huge complaint transaction 

and frequent customer/parent interactions. In addition to that the women employees working in these 

sectors undergo the pressure of multi task and multi demand and command. These avenues encounter 

the imbalance among them to manage work and family. So the study aims to find out the work life 

balance of women employees in banking and education sector in Ernakulum City.  

II. OBJECTIVES 

1. To identify the determinants of work life balance of women employees in banking and education 

sector. 

2. To find out the various aspects that help the women employees for WLB 

3. To examine the current policies of service sector in general to facilitate WLB 

1.1 Statement of the Problem 

 Women work force now constitutes a significant percentage of the total work force in any 

organization today. In the present scenario, a large number of the banking and education sector 

employees are under the categories of women and most of them are not in a position to balance their 

family. Many of them are working under high pressure environment. Even though the women employees 

contribution is constantly supporting for the development of economy, it is normally a challenge for them 

to manage work situations, family life circumstances and the intervention of these two in different 

situation. Hence, this study is an attempt to analyze the work life balance of women employees in 

education and banking sector of Ernakulam City. 

2.1 Rationale of the Study 

 The role and participation of women both in family and society are inevitable. In the 

olden days women were confined only to the family related activities. But today women are playing vital 

role in the society. They occupy various positions in different sectors. Women employees working in 

service sector like banking, education etc undergo heavy work pressure due to modernized working 

systems and need to contribute much time for performing their responsibilities. At the same time they 

also need to undertake family responsibilities. This leads to work life balance and imbalances among 

them. But it is necessary to maintain the work life balance of employees so as to get best out of them. So 

the study is conducted to be identifying various determinants of work life balances and imbalances of 

women employees in banking and education sector in Ernakulum City. 

3.1 Research Methodology 

 It is conducted as a descriptive and analytical study. Both primary and secondary data is 

used for the study. Primary data is collected from the women employees working in banking and 

education sectors in Ernakulum City with the help of questionnaire. Secondary data is collected from 

various books, published sources and websites. Non- probability sampling method is used for the of 

study.The sample size of women employees is40. Questionnaire method is adopted for collecting primary 

data.  Appropriate statistical techniques are used for analysing the primary data.   
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DATA ANALYSIS AND INTERPRETATION 

4.1 Age Wise Classification 

Table 6.1 Age 

Age Group No. of respondents Percentage 

Below 20 2 5 

20-30 17 42.5 

30-40 11 27.5 

40-50 6 15 

Above 50 4 10 

Total 40 100 

                                              Source: Survey Data 

Inference 

From the above table it is clear that majority of the respondents (42.5%) belongs to the age 

group of 20-30, 27.5% belongs to the group 30-40 and only 5% have below 20 years of age.  

EDUCATIONAL QUALIFICATION 

Table 6.2Educational Qualification 

Educational Qualification No. of respondents Percentage 

Graduate 8 20 

Post Graduate 32 80 

Others 0 0 

Total 40 100 

                                 Source: Survey Data 

Inference 

Table 6.2 reveals that 80% of respondents are post graduates and 20 % are graduates. 

ANNUAL INCOME 

Table 6.3Annual Income 

Annual Income No. of respondents Percentage 

Below Rs. 100000 2 5 

Rs.100000- Rs. 200000 5 12.5 

Rs. 200000- Rs 300000 3 7.5 

Rs. 300000- Rs 400000 4 10 

Above Rs. 400000 26 65 

Total 40 100 

                                    Source: Survey Data 

Inference 

From the above analysis, it is clear that 65% of respondents have annual income of above 400000 

Rupees, 12.5% have annual income of between rupees 100000 – 200000, 10% have annual income 

between Rs. 300000-400000 and 5% have income less than Rs. 100000. 

MARITAL STATUS 

Figure 6.1Marital Status 
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Inference 

The above chart clearly states that out of 40 respondents, 75% are married and 25% are unmarried. 

 TYPE OF FAMILY  

     Table 6.5  Type of Family 

Type of Family No. of respondents Percentage 

Nuclear 32 80 

Joint Family 8 20 

Total 40 100 

                                         Source: Survey Data 

Inference 

It is clear from the above table that 80% of respondents belongs to nuclear family and rest belongs to 

joint family. 

HOURS WORKED IN A DAY 

Table 6.6 Hours Worked 

Hours Worked No. of respondents Percentage 

6-7 hours 13 32.5 

7-8 hours 16 40 

More than 8 Hours 11 27.5 

Total 40 100 

                                       Source: Survey Data 

Inference 

Table 6.6 reveals that 40% of respondents work 7-8 hours in a day, 32.5% works 6-7 hours and 27.5% 

works more than 8 hours. 

TRAVELLING TIME 

             Figure 6.2Travelling Time 

 

Inference 

The above analysis reveals that majority (47.5%) of respondents travels 1-3 hours in a day, 35% 

travels more than 3 hours in a day and only 17.5% travels less than one hour. 

CHILDREN AND THEIR CARE 

Table 6.8 Whether have children 

Children No. of respondents Percentage 

Yes 25 62.5 

No 15 37.5 

Total 40 100 

                                              Source: Survey Data 
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Table 6.8.1 Persons take care of children 

Persons take care No. of respondents Percentage 

Husband 0 0 

Parents 10 40 

In- laws 7 28 

Day care/ school 5 20 

Care takers 3 12 

Total 25 100 

                                         Source: Survey Data 

Inference 

From the above analysis, it is clear that 62.5% of respondents have children and 37.5% don’t 

have children. The children should be take care by someone while they are at workplace. 40% agree that 

their children take care by their parents while they are at work, 28% says that their in-laws will take care, 

20% send them to daycare/school and only 12% entrusted them to caretakers. 

HOURS SPENT WITH CHILDREN 

     Table 6.9 Hours spent with children 

Hours spent with children No. of Respondents Percentage 

Less than 5 hours 18 72 

More than 5 Hours 7 28 

Total 25 100 

                                Source: Survey Data 

Inference 

Theabove table reveals that among those who have children 72% gets only less than 5 hours daily 

to spent with their children and 28% gets more than 5 hours. 

OFFICE WORK AT HOME  

                                                     Figure  6.3 Office work at home 

 
Inference 

From the above chart it is clear that 40% of respondents bring office work at home, another 40% 

brings occasionally and the rest never brings office work to home. 

WHETHER IT CREATES FAMILY PROBLEM 

    Table 6.10.1 Family Problem 

Family Problem No. of respondents Percentage 

Never 12 37.5 

Occasionally 18 56.25 

Always 2 6.25 

Total 32 100 

                                        Source: Survey Data 

 

Inference 

The above table shows that, among those respondents who take office work to home, 56.5% 

face family problems due to it, 37.5% never face any such problems and 6.25% always face such 

problems. 

 

0%

20%

40%

Series1



Neetha Francis & E.S. Sumisha 

  
                                                                                                                                                                206 

 Emperor International Journal of Finance and Management Research 

DISTURBED AT WORKPLACE 

Figure 6.4 Disturbed at workplace due to family matters 

 

Inference 

The above chart make it clear that 40% of respondents will occasionally feel disturbed at 

workplace due to family matters, 20% will always disturbed  if they have family problems and another 

40% will never feel disturbed at workplace due to family matters. 

WORK VS PERSONAL LIFE 

Table 6.12 Work Vs Personal Life 

Weightage No. of Respondents Percentage 

More weight to work 13 32.5 

Balanced 18 45 

More weight to personal life 9 22.5 

Total 40 100 

                              Source: Survey Data 

Inference 

Table 6.12 reveals that 45% balance their work and personal life, 32.5% give more weight to 

work and 22.5% give more weight to personal life. 

ASPECTS THAT HELPS IN BALANCING WORKLIFE 

Table 6.13 Aspects that helps in balancing Worklife 

Aspects Rank 1 % Rank 2 % Rank 3 % 

Support from colleague 10 25 7 17.5 4 10 

Support from family 17 42.5 12 30 6 15 

Able to bring children at workplace 6 15 8 20 11 27.5 

Job sharing 7 17.5 9 22.5 13 32.5 

Reducing the travelling time 0 0 4 10 6 15 

Total 40 100 40 100 40 100 

                     Source: Survey Data 

Inference 

From the above table, it is clear that 42.5% gives rank 1 to support from the family as the main 

aspect for balancing their worklife. 25% gives rank 1 to support from colleagues, 17.5% gives rank 1 to 

job sharing, 15% gives rank 1 as they could able to bring their children to workplace and none of them 

gives rank 1 to reducing the travelling time for balancing their worklife. 

 

 

 

 

 

 

 

Series
1, Yes, 

20, 
20% 

Series
1, No, 

40, 
40% 

Series
1, 

Occasi
onally, 
40, … 

Yes

No

Occasional
ly



A Study on Work Life Balance among Women Employees in Education and banking  sector  with 

special reference to Ernakulam City 

 
207 

 Emperor International Journal of Finance and Management Research 

FACILITIES PROVIDED BY EMPLOYER TO MAINTAIN WLB 

Table 6.14 Facilities provided by employer to maintain WLB 

Facilities 
No. of 

Respondents 
Percentage 

Childcare facility 3 7.5 

Sufficient casual leaves 26 65 

Lactation breaks 0 0 

Accommodation to staff 

and family 
5 12.5 

Fitness centre 0 0 

Counselling services 0 0 

Limited overtime hours 6 15 

Total 40 100 

                              Source: Survey Data 

Inference 

From the above table, it is clear that sufficient casual leave is the main facility provided by 

employers to maintain WLB.  

III. FINDINGS 

From the analysis, it is clear that most of the respondents are post graduates having annual 

income above Rs. 4,00,000 and they belongs to the age group of 20-30. 75% among them are married and 

majority belongs to nuclear family. Most of the respondents work in between 7-8 hours per day and 

travels 1-3 hours in a day. 62.5% of the respondents have children and they will take care by parents and 

in-laws in most cases. Only few of the children are entrusted to caretakers. From the study, it is clear that 

72% of the working women spent less than 5 hours in a day with their children. Majority of the 

respondents will do office work at home and sometimes it creates problems. Many of the respondents at 

times feel disturbed at workplace due to family matters. Even though 45% of respondents are able to lead 

a balanced life. Support from family is the main aspect that helps them to balance their work life 

IV. CONCLUSION 

The study makes an attempt to analyse the worklife balance of women employees in education 

and banking sector of Ernakulam city. The study reveals that majority of the respondents face the 

problem of worklife balance or they are not able to balance their multiple roles. The major determinants 

of worklife balance are marital status, type of family, number of hours worked, travelling time, children 

and their care etc. All these factors contribute to the worklife balance of women employees in banking 

and education sector. Support from family and support from colleagues are the main aspects that helps in 

balancing the worklife. From this study, it is suggested that employer can provide certain facilities such as 

lactation breaks, counselling services, accomodation and fitness centre to maintain worklife balance. 
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