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ABSTRACT 

 Demonetisation was being considered to be the hot issue in the Indian scenario about a 

year or two back which was about the withdrawal of old currency and the replacement of the 

new one. Demonetisation paved the way for approaching the electronic transfer of funds and 

created much awareness about it among the various group of people of cities to villages. This 

study deals with the effect of demonetisation on the electronic fund transfer and the impact of 

cash to cashless economy among the working people. 75 respondents were taken through 

convenient sampling method for the study with the object of knowing their level of preference, 

satisfaction and the problems faced by them in transfer of funds electronically as an alternative 

method of payments after demonetisation. As demonetisation gradually leads to the 

encouragement of electronic transfer of funds instead of using cash transactions in their daily life 

routine of the general public, a questionnaire has been framed with the above objectives and the 

results were interpreted based on the analysis made on the part of their socio-economic profile, 

their preferences, satisfaction and problems faced while they shift from cash to cashless 

economy.  

             Key Words: Cash to Cashless, Demonetisation, Preferences, Satisfaction, Factor Analysis.           

 

I. INTRODUCTION 

 The Indian rupee (INR) is said to be the official currency of the Republic of India.  The rupee is 

subdivided into 100 paise (singular paisa), though as of 2011 only 50 paise coins are only in use. The issue 

of the currency is controlled by the India. The Reserve Bank manages currency in India and derives its 

role in currency management on the basis of the Reserve Bank of India Act, 1934. The rupee is named 

after the silver coin, Rupiya, first issued by Sultan Sher Shah Suri in the 16th century and later continued 

by the Mughal Empire. In 2010, a new symbol was officially adopted. It was derived from the 

combination of the Devanagari consonant denoting the Latin capital letter R without the vertical bar. The 

first usage of this symbol currency was circulated on July 2011. An amount of Rs.1000 and higher 
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denomination notes were first demonetised in January 1946 and again in 1978 according to the RBI data. 

As a major step to check the undeclared black money, the government of India on the 8th November 

2016 announced the demonetisation of 500 and 1000 banknotes with effect from the same day‟s midnight 

as invalid. The reason behind was not only to find out the undeclared notes, but also to identify the fake 

currency and corruption. This paper deals with the preference and problems faced in using the Electronic 

transfer of funds after demonetization of currency during the last November 2016. Cashless Economy is 

a situation where our Nation‟s entire monetary transactions are being transacted without physical 

movement of cash from hand to hand. While comparing with the other countries, the transformation 

from cash to cashless circumstances is slower in India and it picks up with the latest demonetization 

situation. 

 

1.1 Objective of the Study 

The study is made with the following objectives such as: 

 To know about the socio-economic profile of the respondents 

 To know about the preference and satisfaction of using electronic funds transfer by the 

respondents and 

 To know the problems faced by the respondents in using electronic funds transfer. 

 

2.1 Limitations of the Study 

 The study pertains to Pollachi taluk and thus the results may differ with that of other areas of 

the study 

 Data Collection lacks sufficient time period. 

 

3.1 Research Design 

 Primary data is used in the study and 100 questionnaires were distributed among the general 

work group of people using convenient sampling technique and 75 fully filled in questionnaires were 

taken for the analysis and tools such as simple percentage, T test and Factor Analysis has been carried out 

to arrive at the results of the research. 

ANALYSIS AND INTERPRETATION 

 The following tables and their interpretations helps us in knowing the respondents‟ socio 

economic profile details, their preference and satisfaction on the usage of electronic funds transfer before 

and after the application of demonetisation and the problems faced by them in transferring their funds 

electronically.  

Table 1.1Socio Economic Profile 

Particulars No of respondents Percentage 

Gender   

Male 49 35 

Female 26 65 

Total 75 100 

Age   

18 -25 years 13 18 

26 - 30 years 16 21 

31- 35 years 27 36 

Above 35 years 19 25 

Total 75 100 

Educational Qualification   

UG 23 31 

PG 21 28 
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Professional 8 11 

M Phil 7 9 

PhD 4 5 

Diploma & Others 12 16 

Total 75 100 

Marital Status   

Married 46 61 

Unmarried 29 39 

Total 75 100 

Profession   

Govt Employee 5 7 

Private Employee 21 28 

Business 33 44 

Professional 9 12 

Others 7 9 

Total 75 100 

Monthly Income   

Up to Rs.10,000 14 19 

Rs.10,001 -Rs. 20,000 15 20 

Rs. 20,001 - 30,000 21 28 

Above Rs. 30,000 25 33 

Total 75 100 

Type of Bank   

Private Sector 37 49 

Public Sector 38 51 

Total 75 100 

Electric Fund Transfer   

Less than One Year 23 31 

1-3 Years 29 39 

3-5 Years 13 17 

Above 5 Years 10 13 

Total 75 100 

Usage of EFT   

Beginner 22 29 

Average Knowledge 28 37 

Advanced computer 

Knowledge 
25 34 

Total 75 100 

 The above table 1.1 interprets the socio-economic features of the respondents as continues. The 

uppermost respondents are male; the majority of the respondents are between the age groups of 31 – 35 

years of age. The most part of the respondents are with the educational qualification of their under 

graduation. Most of the respondents are married and the majority are doing business. The mainstream of 

them earns above Rs.30,000 as their monthly income. Most of the respondents have accounts in the 

private sector banks and most part of the respondents has an average knowledge about the usage of 

electronic funds transfer. The majority of the respondents are using electronic funds transfer for their 

financial transactions from 1 to 3 years. 
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Table 1.2Preference of Using Electronic Funds Transfer 

Reasons Rank 1(%) Rank 2(%) Rank 3(%) Rank 4(%) Rank 5(%) 

Reduction of time 24 26 24 20 14 

cost Effectives 22 22 26 12 16 

Ease of Use 26 24 20 18 18 

Anytime Anywhere 18 10 10 26 28 

Avoid Risk 10 18 20 24 24 

Total 100 100 100 100 100 

The above table 1.2 reveals that in the rank 1, the highest is given for ease of use of EFT 

followed by reduction in usage of time and cost effectiveness. In rank 2, the highest reason is reduction in 

the transaction timing followed by ease of use and the same cost effectiveness. Under the category of 

rank 3, cost effectiveness followed by reduction of time, ease of use and avoidance of risk are in the top 

three categories. Rank 4 tops with the reason of anytime anywhere usage, avoidance of risk and reduction 

of time and finally in rank 5, again the top score anytime anywhere, avoidance of risk and ease of use are 

on the top three. Hence it reveals that the preference of using electronic funds transfer is due the main 

reasons such as Ease of use, Reduction in time spend and Cost effectiveness. 

Table 1.3Problems faced by the users of EFT 

Problems Often (%) Rarely (%) Never (%) 

Login and Logout are inconvenient 7 16 14 

Lack of security in performing EFT 16 10 14 

No Separate /Proper bank software 8 14 18 

No Proper information updating 13 16 14 

No faster response 12 12 16 

Website hanging before completion of transactions 18 10 6 

Tampering by unauthorised users 11 11 6 

Process time is long 10 7 8 

Steps involved in EFT is tedious or more 5 4 4 

Total 100 100 100 

From the above Table it is inferred that Website hanging before completion of transactions 

forms the highest reason in problems faced often category, Login and logout problems, no proper 

information updates and no proper bank software frames the top three category in rarely faced problems 

and in case of the problems never faced, software updates and faster responses are not a problem at for 

most part of the respondents.  

USAGE OF CASHLESS TRANSACTIONS – BEFORE AND AFTER DEMONETIZATION 

To find whether cashless transactions usage differs among the job goers before and after 

Demonetization paired „t‟ Test is employed. The following table portrays the result of the study.  

 Table 1.4 

Factors 
Before 

Demonetization 

After 

Demonetization 

Paired ‘t’ Test 

Value 
P Value 

Accounts Transfer 1.67 2.75 -11.434 0.000 

Online Purchase 1.83 2.29 -4.392 0.000 

Insurance Payment 1.37 2.35 -10.061 0.000 

Fees Payment 1.16 2.32 -14.004 0.000 

Electricity Bill Payment 1.52 2.23 -6.604 0.000 

TV / Mobile – 

Recharge 
1.33 2.37 -10.862 0.000 

Customers‟ average usage on account transfer facility, online purchase, and insurance payment 

through online, fees payment, electricity bill payment and TV and Mobile Recharge has been increased 



Dr. T. Vijaya Chithra 

 
169 

 Emperor International Journal of Finance and Management Research 

Emperor International Journal of Finance and Management 

Research 

after demonetisation. As the calculated P value is less than 0.01, there exists significant difference in mean 

usage in cashless transactions by the users before and after demonetization.  

CUSTOMER SATISFACTION – AFTER DEMONETIZATION 

To identify the prominent service that affects the users‟ satisfaction, Factor Analysis is employed. 

The following table 1.5.1 and 1.5.2 illustrates the services that are considered important by the customers, 

which increases the overall satisfaction of customers. Kaiser-Meyer-Olkin (KMO) and Bartlett‟s Test of 

Sphericity has been used as pre-analysis testing for suitability of the entire sample for factor analysis. The 

result of KMO and Bartlett‟s Test is found greater than 0.70. Hence, the collected data is fit for 

employing factor analysis. Further, the large values of Bartlett‟s sphericity test (184.776, df: 45, Sig=0.000) 

and KMO statistics (0.702) indicated the appropriateness of factor analysis i.e., the sample was adequate.  

Table 1.5.1 - KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .702 

Bartlett's Test of Sphericity Approx. Chi-Square 184.776 

 Df 45 

 Sig. .000 

 

Table 1.5.2 – Factor Analysis 

Service Quality 1 2 3 

Sufficiency of information provided in the bank website .800   

Websites do not hang after entering EFT information .796   

Bank has upto date equipment & Technology .650   

Steps involved in Electronic fund transfer .635   

Fastness in process confirmation .535   

User friendliness  .833  

Privacy & Confidentiality while using Electronic fund transfer  .779  

Handling of Electronic fund transfer requests  .764  

Convenient usage hours   .811 

Language of information content   .580 

Eigen Values 3.260 1.521 1.016 

% of Variance Explained 32.595 15.210 10.158 

Cumulative % of Variance 32.595 47.806 57.964 

Three factors are identified by locating Eigen values greater than unity. Service which have a 

component loading of 0.5 and above are said to be significant service that enhances customer‟s 

satisfaction. From the rotated component matrix it can be seen that “Sufficiency of information provided 

in the bank website”, “Websites do not hang after entering EFT information”, “Bank has upto date 

equipment & Technology”, “Steps involved in Electronic fund transfer|, “Fastness in process 

confirmation”, “User friendliness”, “Privacy & Confidentiality while using Electronic fund transfer”, 

“Handling of Electronic fund transfer requests”, “Convenient usage hours” and “Language of 

information content” are found to be significant factors that raise the customer satisfaction.  

Factor one contributes to a tune of 32.595 per cent towards customer satisfaction. The other 

factor contributes namely, 15.210 and 10.158 towards customer satisfaction in their order. The total 

cumulative percentage of satisfaction by these three factors towards customer satisfaction is 57.964 per 

cent.  
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II. SUGGESTIONS FROM THE STUDY 

 Demonetisation leading to the increased use of EFT, banks shall protect their customers 

from tampering of their information and funds. 

 The news applications developed by the Central government for EFT after demonetisation 

may be given awareness for secured EFT transactions. 

 As most of the respondents are male and they are with average level of computer knowledge, 

proper guidance and facility shall be provided for secured payments and they shall be 

provided with a better network so that their transactions may not be stopped due to network 

hanging. 

 Bio-metric security shall be provided in order to make the users‟ believe that they are making 

their cashless transactions in a safe and secured zone.  

 The government shall provide the users with network zone in their living areas, so that the 

users need not suffer from internet connection and poor network issues.  

III. CONCLUSION 

 Demonetisation, by paving the way for increasing the use of electronic payments have created an 

alternative method‟s awareness among the public for making their payments through EFT and have 

increased the usage of it. Hence the findings in this present study may help in knowing the preference, 

satisfaction and the problems faced by the respondents before and after demonetization. The suggestions 

may be implemented so that it may provide the users of Electronic funds Transfer, a better environment 

for making ease of their financial transactions in a secured way.     
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