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ABSTRACT 

The study was intended to examine the gender differences in Emotional Intelligence (EI) 

of employees working in software industry at Bangalore. The inventory is based on the 

Emotional Intelligence Competencies Framework designed Boyatzis, Goleman and Rhee (2000). 

The validity and reliability of the instrument was measured by using Cronbach’s Alpha and the 

instrument was found to be valid and highly internally consistent with Alpha (α) = 0.910. The 

study assessed an array of Dimensions of Emotional Intelligence among male and female 

employees by using Factor analysis and measured the gender difference by using ANOVA. The 

results indicate that there is no statistically significant difference in the Dimensions of Emotional 

Intelligence among male and female employees.  
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I. INTRODUCTION 

At one point of time, Intelligence Quotient (IQ) was viewed as a primary determinant of success. 

People with high IQs were considered to be destined for a life of accomplishment and achievement, 

particularly when it comes to academic achievement. However, some critics began to realize and also 

experts recognize that the IQ is not the only determinant of success in life and it was also perhaps too 

narrow a concept to fully encompass the wide range of human abilities and knowledge. IQ is considered 

to be an element of complex array of influences which also affects human abilities and knowledge. There 

is an increasing emphasis on finding characteristics that can influence the effective working of employees 

at workplace. With globalization and increased expectations of the workplace, an employee requires 

mental, emotional and physical strength. In early 1920s, researchers identified the importance of emotions 

which resulted in higher intellect. Hence, the concept of Emotional Intelligence was bought into 

mainstream psychology only in 1990s.  

EI, describes an ability to monitor one’s own emotions as well as the emotions of others, to 

distinguish between and label different emotions correctly, and to use emotional information to guide 

thinking and behavior and influence that of others (Goleman, 1995; Mayer & Salovey, 1990). One of the 
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biggest challenges in the era of globalization is getting right people to work, as people differ in their 

abilities, perception, responsiveness and their degree of commitment. Therefore, business world made it a 

mandate to use emotional intelligence as one of the tools in providing training process and utilize the EQ 

tests as part of the hiring process. Emotional intelligence is lifelong learning process. With different 

experiences, a person become mature and the emotional competencies would lead to manage the 

emotions well which ultimately lead to happiness in personal life and better performance in professional 

life. Recent studies indicate that higher Emotional Intelligence lead to better performance and results in 

the success. 

II. LITERATURE REVIEW 

Many studies were conducted on tracking the Emotional Intelligence among men and women 

which reveals different results. In one of the studies of Goleman (1995) found male and female have their 

own personal profiles of strengths and weaknesses for Emotional Intelligence. The studies of Mayer, 

Caruso and Salovey in 1999 and Mayer and Geher in 1996 point out that women score higher on measure 

of Emotional Intelligence than men. 

Salovey and Mayer (1990) studies Emotional Intelligence and its relation with daily behavior 

among 330 students by using Emotional Intelligence ability test and five factor personality scale and life 

space scales. The personality and life space scales assess self-care behavior, educational activities, spare 

time and interpersonal communications on an arrayed basis. The findings suggested that females got 

higher scores of Emotional Intelligence than male students. The study also found out that the Emotional 

Intelligence plays a distinguished predictor men’s life. Sutarso (1996) examined the effect of gender and 

grade point average (GPA) on Emotional Intelligence (EQ) by using the Emotional Intelligence 

Inventory. The inventory was completed by 138 college students, and data were analyzed using a 

multivariate factorial model with three factors of EQ as dependent variables via compassion, self-

awareness, and attunement and two independent variables, gender and GPA. The result confirmed that 

Female students had higher scores on the compassion and self-awareness factors than male counterparts. 

There was no gender difference on the attunement factor and no overall significant multivariate GPA 

effect on the three factors of EQ. 

Petrides and Furnham (2000) examined the gender difference in actual and self-estimated 

scores on trait EI. The study revealed females’ social skills factor of Trait EI is higher than males. 

However, when the 15 facets of self-estimated EI were combined into a single reliable scale and the 

participants’ measured trait EI scores were held constant, it was demonstrated that males believed they 

had higher EI than females. The correlations between self-estimated and measured EI scores suggest that 

people have some insight into their EI. Mandell & Pherwani (2003) examined the Emotional 

Intelligence in gender. The study found a significant difference in the Emotional Intelligence scores of 

male and female managers. The mean total of Emotional Intelligence scores of females was higher than 

that for males. The results suggested that females might be better at managing their emotions and 

emotions of others as compared to male.  

Brackett, Mayer & Warner (2004) study assessed the discriminant, criterion and incremental 

validity of an ability measure of Emotional Intelligence (EI) among college students in USA. The study 

also assessed an array of self-care behaviors, leisure pursuits, academic activities, and interpersonal 

relations on life space scales. Women scored significantly higher in Emotional Intelligence than men. The 

lower EI outcome of male is associated with the inability to perceive emotions and to use emotion to 

facilitate thought which includes illegal drug and alcohol use, deviant behavior, and poor relations with 

friends. College-aged males’ EI is associated with maladjustment and negative behaviors. The findings 

remained significant even after statistically controlling the scores on the Big Five and academic 

achievement. 
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Gerits, Derksen, & Verbruggen (2004) conducted a study to determine Emotional Intelligence 

of nurses who work in mental retardation and severe behavior problems ward of a hospital. The study 

applied Bar-On Emotional Quotient Inventory to determine Emotional Intelligence. The study indicated 

significant gender differences in the Emotional Intelligence scores of these nurses. Male nurses scored 

significantly higher than female nurses on Intrapersonal composite scale, Assertiveness subscale, Self-

Regard subscale, Stress Management composite scale and the Stress Tolerance subscale. Female nurses 

scored significantly higher on the Interpersonal composite scale and all of the associated subscales of 

Empathy, Interpersonal Relationship, and Social Responsibility. No significant difference was found 

between the men and women for the overall Emotional Quotient Inventory. Austin et al (2005) 

conducted a study on a group of 156 first year medical students completed measures of Emotional 

Intelligence (EI) and physician empathy, and a scale assessing their feelings about a communications skills 

course component. Females scored significantly higher than male on the Health and Society component 

in autumn, spring and summer exams. EI also partially mediated the effect of gender on autumn term 

exam performance. 

Van Rooy, Alonso, & Viswesvaran (2005) studied a common measure of Emotional 

Intelligence (EI) was administered to 275 participants (216 female) to examine how different groups score 

on a test of EI. Differences were compared for gender, ethnicity and age. Results indicated that females 

scored slightly higher than males and EI scores tended to increase with age. Group differences existed for 

ethnicity but favoured minority groups, mitigating potential adverse impact concerns. Petrides & 

Furnham (2006) investigated the relationships between trait Emotional Intelligence and 4 job-related 

variables via perceived job control, job stress, job satisfaction, and organizational commitment. The 

findings disclose that Gender-specific data were analyzed by using multi-group structural equation 

modelling. Perceived job control had a negative effect on stress and a positive effect on satisfaction. It 

was found that older females had higher trait EI lower perceived job control, and lower organizational 

commitment scores than their younger counterparts. The study concludes that Individuals high on trait 

EI are confident and can identify and regulate their own and other people’s emotional reactions, which 

mean they are better placed to deal with job stress. 

Sanchez-Nunez et al (2008) attempted to justify gender differences found for the main factors 

that comprise Emotional Intelligence from the standpoint of the Mayer and Salovey Skill Model. The 

study carried out a review of the different emotional socialization patterns used by parents on the basis of 

their children’s gender and look into their impact on the differential development of emotional 

competencies, comparing with the findings of research conducted in the field of Emotional Intelligence. 

The study concluded that men are better in Emotional Intelligence as they can control in expressing their 

own emotions and understand other’s emotions.  

Kafetsios & Zampetakis (2008) study tested the extent to which positive and negative affect at 

work mediate personality effects (Emotional Intelligence) on job satisfaction. The respondents were 523 

teachers of primary and secondary schools from various regions of Greece. The study found no 

statistically significant gender differences in EI and work affect but women scored higher than men on 

job satisfaction at a statistically significant level. Results also indicated that positive and negative affect at 

work substantially mediate the relationship between EI and job satisfaction with positive affect exerting a 

stronger influence. 

Ahmad, Bangash & Khan (2009) study investigated Emotional Intelligence among male and 

female. Results of the study demonstrate that there is a significant relationship between Emotional 

Intelligence among male and female conducted in North West Frontier Province (N.W.F.P), Pakistan.  

The study concludes that male members are emotionally intelligent than female. Gupta & Kumar (2010) 

studied the relationship of mental health with Emotional Intelligence and self-efficacy among college 

students in India. The results indicate that Emotional Intelligence and self-efficacy are positively 

correlated with mental health. It also revealed that male students were better than female students in 

terms of mental health, Emotional Intelligence and self-efficacy. The study also indicate that boys are 
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better at regulating emotions as comparison to girls and in some areas girls turn out to be more skilful at 

directing & handling their own and other people’s emotions. The study concludes by underlining the 

importance of training in Emotional Intelligence, self efficacy and mental health for college students. 

Afolabi, Awosola & Omole (2010) examined the influence of Emotional Intelligence and 

gender on job performance and job satisfaction among Nigeria Police Officers. The study employs 

factorial design and multiple regressions with Emotional Intelligence and gender as the independent 

variables. The results show that highly emotional intelligent Police Officers perform better than low 

emotionally intelligent Police Officers. The study found no significant difference in the Emotional 

Intelligence among male and female police officers. Although, the study explains that officers who are 

emotionally intelligent perform better and are more satisfied with their job than officers who scored low 

in Emotional Intelligence. Based on the findings, recommendations are made on how to increase Police 

Officers' efficiency.  

Nasir & Masrur (2010) examined the relationship of Emotional Intelligence (EI) with gender, 

age and academic achievement of university students. In this study the predictor variable was Emotional 

Intelligence and criterion variable was academic achievement as measured by students’ Cumulative Grade 

Point Average (CGPA). The study measured Emotional Intelligence with the help of BarOn Emotional 

Quotient Inventory (EQi). Results indicated a significant correlation between Emotional Intelligence and 

academic achievement. Academic achievement’s significant predictor was found to be EI. There was no 

correlation between age and Emotional Intelligence. There was a difference in the stress management 

scale and male students scored higher than female students. There was no significant difference in the 

overall EQi scores of male and female students.  

Bissessar (2011) investigated the relationship between college students’ use of Emotional 

Intelligence and age and gender in Bermuda and Trinidad Islands. The results showed that males scored 

higher in overall areas of Emotional Intelligence than females. The study also revealed that Bermudian 

male are emotionally intelligent than Trinadian males. The study suggests that preparing students 

academically and intellectually for the workforce is a small component of the work experience and should 

co-exist with Emotional Intelligence as a means of edifying the work environment and organizational 

climate. 

Gupta (2012) explored the relationship of spiritual intelligence and Emotional Intelligence with 

self-efficacy and self regulation among college students in India. The results indicate that independent 

variables via Spiritual Intelligence, Emotional Intelligence are positively and significantly correlated with 

dependent variables via Self-efficacy, Self-regulation. Although significant difference exists in overall 

spiritual intelligence among male and female students, there is no significant difference in certain 

dimensions of spiritual intelligence. It revealed that male students are better in terms of spiritual 

intelligence, Emotional Intelligence and as a result more self efficient and self regulated as comparison to 

females. 

Zomer (2012) research explored and compared how Emotional Intelligence (EI) facilitates 

adaptive coping across both interpersonal and occupational contexts. No significant differences were 

observed between males and females with respect to EI and its clarity and repair facets. The study 

revealed females had significantly higher attention scores than males. However, in dealing with conflict in 

relationships, females relied on more support from others than did males, while males indicated more 

alcohol/drug use than females.  

Atta, Ather & Bano (2013) examined relationship pattern between personality traits and 

Emotional Intelligence (EI), besides exploring the gender differences among university teachers in 

Pakistan. Correlation analysis showed that EI was positively correlated with extraversion, 

conscientiousness, openness to experience and agreeableness, and negatively with neuroticism. The t-test 

analysis demonstrated that there were no gender differences in EI, openness to experience and 

agreeableness, whereas significant gender differences were demonstrated on extraversion, 

conscientiousness and neuroticism.  
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Shehzad & Mahmood (2013) study was aimed to explore the university teachers’ Emotional 

Intelligence level with regard to their gender. Bar-On Emotional Quotient Inventory Short Version (EQ-

i:S) was administered to conveniently selected university teachers in Punjab, Pakistan to assess their 

emotional quotient. Findings of the study revealed that female teachers’ mean score was significantly 

higher than that of male only on interpersonal skills. No significant difference is found on EQi scores of 

male and female teachers. Tsaousis & Kazi (2013) examined whether the measurement structure 

underlying trait EI is equivalent across gender and age groups. The sample used in the study consisted of 

2919 participants categories into teenagers aged between 14 to 16 years, youth aged between 17 to 30 

years and others aged above 31 years. The study used Trait Emotional Intelligence inventory to test the 

Emotional Intelligence of participants. The results showed females exhibited higher latent means than 

males in Expression and Recognition and Caring and Empathy scales, but lower latent means than males 

on the Use of Emotions scale. No significant difference was found for the Control of Emotions scale. 

2.1 Objectives of the Study 

The primary objective of the present study is to compare the Emotional Intelligence of male and 

female employees at workplace. 

2.2 Sampling Procedure and Data Collection 

The study organization was chosen as a convenience sample and the sampling locations were 

chosen due to time and financial limitations. The study is based on Software industry at Bangalore, India. 

Bangalore is also known as Silicon Valley of India because of the existence of Software and IT companies 

in the region which are segregated into geographic clusters. From each cluster, three Software 

organizations were selected and from each organization 20 respondents were selected to cover a wider 

geographical area, ensuring a larger and more diverse sample population. The potential population for this 

study included all the employees working at the 18 Software companies in Bangalore. Inclusion criteria 

included full-time or part-time employee status, ability to read and understand the survey, and willingness 

to participate in the study. Exclusion criteria included being employed at the current job for less than 

thirty days.  From each organization, a sample of 20 employees was selected to fill the questionnaire. 

Individuals eligible for the study were identified at each of the organization and then questionnaires were 

distributed requesting employees to fill them. Around 500 questionnaires were distributed to the 

employees out of whom 360 questionnaires (n=360) were used for the study as some of the employees 

did not fill some variables in the questionnaire. Among 360 respondents, 209 respondents (58.06%) are 

male and 151 (41.94%) are female. 

2.3 Research Inventory Design and Inventory Reliability 

The inventory is based on the Emotional Intelligence Competencies Framework designed 

Boyatzis, Goleman and Rhee (2000). The responses of variables in the questionnaire are collected using 5 

point Likert scale ranging from Strongly Agree to Strongly Disagree. The questionnaire is classified into 

two sections via Section A and Section B. Section A consists of questions related to the demographic 

profile of the respondents ranging from name, age, gender, education, company, designation, experience, 

income and shift timings. Section B comprises of 43 closed ended questions related to Emotional 

Intelligence dimensions.  

The reliability of the data was tested by computing Cronbach’s Alpha model. The inventory 

reported 0.910 as Alpha which represents very good internal consistency.  

2.4 Results and Discussion 

            The data is analyzed by using the Statistical Package for Social Sciences (SPSS). The Emotional 

Intelligence among male and female employees is compared with ANOVA analysis. To compare the 

Emotional Intelligence, the dimensions of Emotional Intelligence derived from Factor Analysis has been 

used. The dimensions of Emotional Intelligence are flexibility and goal orientation, influential leadership, 
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emotional self control, emotional self awareness, organizational awareness, self confidence, building 

bonds, empathy, conflict management, initiative and team work.  

Table 1 inspects the difference in the dimensions of Emotional Intelligence among software 

employees (male 209 +female 151) at workplace based on the dimensions derived from Factor Analysis 

of the study.  The results indicate that there is no statistically significant difference in the Dimensions of 

Emotional Intelligence among male and female employees.  

The results of the current study are in line with the findings of the previous studies reported by 

Gerits, Derksen & Verbruggen (2004), Kafetsios & Zampetakis (2008), Afolabi, Awosola & Omole 

(2010), Nasir & Masrur (2010), Atta, Ather & Bano (2013) and Shehzad & Mahmood (2013).   

Table 1 

Means, standard deviations, F-value showing differences in 

Scores between Gender on Emotional Intelligence (N = 360) 

Dimensions 
Male Female 

F Value Sig. 
Mean SD Mean SD 

Flexible & Goal Orientation 

(lb-7;ub-35) 
28.74 3.81 29.10 3.44 0.84 0.36 

Influential Leadership 

(lb-4;ub-20) 
15.75 2.46 16.03 2.23 1.29 0.26 

Emotional Self Control 

(lb-3;ub-15) 
11.47 1.83 11.43 2.35 0.03 0.86 

Emotional Self Awareness 

(lb-3;ub-15) 
12.53 1.58 12.41 1.57 0.47 0.49 

Organizational Awareness 

(lb-3;ub-15) 
12.14 1.84 12.19 1.68 0.07 0.80 

Self Confidence 

(lb-3;ub-15) 
12.36 1.88 12.35 1.81 0.00 0.97 

Building Bonds 

(lb-3;ub-15) 
13.05 1.56 12.91 1.28 0.80 0.37 

Empathy 

(lb-2;ub-10) 
7.91 1.37 8.11 1.24 1.85 0.17 

Conflict Management 

(lb-2;ub-10) 
7.74 1.42 8.01 1.22 3.42 0.07 

Initiative 

(lb-1;ub-5) 
4.16 0.85 4.38 4.06 0.59 0.44 

Team Work 

(lb-1;ub-5) 
3.82 0.96 3.95 0.81 1.85 0.17 

 

III. CONCLUSION 

This study provides an insight about emotional intelligence and gender differences. This study is 

also intended to answer one important question of ‘why research should be interested in gender 

differences in EI, IQ, and other traits and abilities (Petrides & Furnham 2000). Globalization resulted in 

dramatic transformation. With dramatic transformation in present and future scenario, gender studies are 

important as it constantly requires positive thinking and perspectives open to accept the change. The 

result of the study revealed there is no difference in the Emotional Intelligence among men and women. 

The principle limitation of this study is the sample consisted unequal proportion of men and women and 

non-inclusion of other demographic factors like age, education and income. Despite these limitations, the 

study is an effort to contribute to the literature on gender difference in Emotional Intelligence.  
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