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ABSTRACT  

Financial literacy is important for an individual for several reasons, financially literate 

individuals can make effective use of financial products and services and individuals will not get 

cheated by people selling financial products not suited for them. Financial literacy helps in 

improving the quality of financial services and contributes to economic growth and development 

of a country. The present study attempts to focus on the existing financial literacy level of the 

Women working in IT sector in the Chennai City. This study is focused to find out the 

importance of financial literacy for financial planning and to find out the need of financial 

education and measures to improve financial literacy. It also attempts to know the individuals 

preference on various short term and long term investment options and the main reason behind 

investing in various investment options. It also measures the awareness level of individuals on 

various Financial Inclusion of the Government. Data was collected through by distributing 

structured questionnaire to 100 women working in IT sector in Chennai district. 

Key Words – Financial Literacy, Financial Inclusion, Financial Education, Financial Planning, 

Liquidity, Investments  

 

I. INTRODUCTION 

Financial Literacy has gained importance with the development of a variety of financial products, 

drastic changes in other economic factors, amplified complications of the markets, information overload 

etc. Financial literacy is knowledge about finance. The importance of financial education has improved in 

recent years due to developments in financial markets as well as demographic, economic and policy 

changes in India. Financially literate individuals can make effective use of financial products and services; 

will not get cheated by people selling financial products not suited for them. Financial literacy aids in 

improving the quality of financial services and contribute to economic growth and development of a 

country. Financial literacy is important for several reasons. Financially literate consumers are able to sail 

through tough financial times. 

 

 
Received  : 3thJanuary  2019                                                                                     
Accepted  : 30thJanuary 2019 

Published : 13th February 2019        

Reviewer  : Dr. Balakrishnan 
                    Dr. PratapsinhChauhan                                           

http://www.eijfmr.com/


Priya Maria Philip & Dr. R. B. Ayeswarya 

  
                                                                                                                                                                2 

 Emperor International Journal of Finance and Management Research 

Emperor International Journal of Finance and Management 

Research 

1.1 Need for Study 

Financial literacy has become increasingly important over the past decade. There is a growing 

belief that an individual would need to become more self-reliant in the future. Increased competition and 

more complex products in the financial services industry leave many people confused with the 

sophisticated choices they may need to make. Compared to the previous generations, there is now a wide 

variety of ways individuals generate and dispose their income. The changing world of work culture has 

made an inconsistent income over a long period. The present study attempts to focus on the existing 

financial literacy level of the Women working in IT sector in the Chennai City by testing their level of 

financial knowledge, financial behaviours and financial product awareness. IT sector people don’t have 

any kind of finance related subjects in their curriculum, so many don’t have a proper knowledge about 

how to manage the money they earn. So this study is focused to know the level of the financial 

knowledge of women in IT sector. 

1.2 Objectives of Study  

1. To find out the awareness level and preferred investment options 

2. To find out the impact/ importance of financial literacy for financial planning. 

3. To find out the need of financial education and measures to improve financial literacy. 

1.3 Literature Review  

Arya P (2018) in the study titled “Financial literacy and financial education in India: an 

assessment” found out that the financial education offered by India remains inadequate and practitioners 

perceive financial literacy levels as unacceptably low particularly in poor communities. The major 

challenge of every financial education program is to reach more people more often throughout their lives 

with relevant content and through appropriate delivery mechanisms. The objective of the study was 

provide a snapshot of the current status of financial literacy in India with the help of various survey 

results and the various financial education programs initiated in India to enhance the level of financial 

literacy in India. 

Neha Ramnani Bhargava (2017) in her study titled “A study of determinants influencing 

financial literacy of individual investor in India” the main aim of the study was to find out the factors 

affecting financial literacy of Individual Customers. The study was conducted among 650 individual who 

are businessman, salaried individuals and self-occupied professionals of age groups ranging from above 

20 to above 40 years of age from various parts of India and data was collected through a self-structured 

questionnaire. Researcher used KMO (Kaiser Mayer- Olkin) and Bartlett's Test. Researcher found out 

that Attitude, Knowledge, Budgeting habits, liquidity, self-analytical skills, emotional inclination and goal 

orientation are major determinants emphasized by individual investors and also financial literacy in India 

is low.  

Gajendra Naidu J (2017) in his study titled “Financial Literacy in India: A Review of Literature 

study” Researcher investigated on the level of financial literacy in India by using literature based analysis.  

Researcher used secondary sources as data, and study is based on qualitative and literature based 

exploration. Researcher found out that finical literacy level in India is very low and women and 

youngsters are struggling with their basic financial knowledge as many initiatives for the improvement of 

financial literacy from government and RBI was no effective. Researcher suggested that it is necessary to 

charge the level of financial literacy among individuals through new initiatives. 

Priyanka Agarwal, Radhika Choudhary Kureel and Suman Yadav (2017) in their on “A 

Study on Future Plan for Increasing Financial Literacy among People” assessed the initiative taken by 

Financial Regulators in India, future plan for increasing financial literacy among people through proposed 

School level Curriculum, and analyzed the impact of proposed School level Curriculum on Financial 

Literacy among people. Researchers found out that if the basic topic is included in school level 
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curriculum then it will automatically enhance the investment behaviour of people and will ultimately 

results in financial wellbeing of individuals. 

Garima Baluja (2016) in his study titled “Financial Literacy Among Women in India: A Review” 

he investigated the factors influencing the financial literacy among women in India, the financial literacy 

interventions by government in India and explore the measures for enhancing the financial literacy among 

women in India. Researchers have observed that there are several problems faced by Indian women due 

to which they lack in financial literacy such as cultural barriers, physical barriers, psychological, and 

financial barriers etc. He suggested that more financial literacy programs and institutions should be 

established in order to create more awareness on financial terms to women. 

II. RESEARCH METHODOLOGY 

For the purpose of studying financial literacy of women in IT sector 100 respondents from 

Chennai was taken as samples bases on convenience sampling method.  

2.1 Data Analysis and Interpretation 

Data refers to facts and statistics collected together for reference or analysis. Data analysis is a 

process of inspecting and transforming data with a goal of discovering useful information and 

conclusions for supporting decision making.   

Table No 1  

Table Showing Age of the Respondents 

Age No. of Respondents 

18-23 61 

24 – 29 24 

30-35 10 

Above 36 5 

Total 100 

Table 3 shows that out of the 100 respondents 61 of them are of the age category of 18- 23, 

which means majority of them were young women. 24 respondents are of the age category of 24-29 and 

10 respondents are of age between 30 – 35. Only 5 respondents are of the age above 5. 

Table No 2  

Table Showing Marital Status of the Respondents 

Marital Status No. of Respondents 

Single 77 

Married 22 

Divorced 1 

Total 100 

Table 2 shows the marital status of the respondents of the survey. The graph depicts thatOut of 

the 100 respondents 77 of them were single, 22 were married and 1 was divorced. Majority of the women 

were unmarried. 

Table No 3  

Educational Qualification of the Respondents 

Educational Qualification No. of Respondents 

Under Graduation 62 

Post Graduation 35 

Diploma 3 

Total 100 
Table 3 shows the education level of respondents of the survey. The graph depicts that 62% of 

the respondents are under graduates and 35 post graduates and 3 have Diploma. Most of our respondents 

are under graduates. 
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Fig No: - 1 

Graph Showing Awareness Level on Different Investment Options the Respondents 

Figure 1 shows the awareness level on different investment options of the respondents. Majority 

of the respondents highly aware on savings account (59) and Fixed Deposit (47).only 1 respondent is 

unaware of saving account and 4 are unaware about fixed deposit. Most of the respondents are totally 

unaware about Micro finance (25), Equity Linked Savings (30), and Debenture (31). Majority of the 

respondents are partly aware on Pension Fund (44), Insurance policies (41) and bounds (41). 

 
Fig No: -2  

Graph Showing the Main Objective Behind Investment the Respondents 

 
   Figure 2 shows the main objective behind investment of the respondents. Most of the 

respondents agree to the statement that the main objective behind investment are Tax Benefits(46), 

Retirement Plans(45), Personal Security(44), Education of children(43), Maintenance  of Health of self 

and family(43). 
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2.2 Test. 1 - Chi Square Analysis  

Hypothesis - 1  

H0: There is no relation between Marital Status and level of awareness on Investment option of the 

respondents.  

H1: There is a relation between Marital Status and level of awareness on Investment option of the 

respondents. 

Table 4 Case Processing Summary 

 

Cases 

Valid Missing Total 

N Percent N Percent N Percent 

Marital 
Status* Rate 
the level of 
2ness for the 
following 
investment 
options 
[Saving 
account] 

100 100.0% 0 0.0% 100 100.0% 

Chi-Square Tests 

 Value df Asymp. Sig. 
(2-sided) 

Pearson Chi-
Square 

6.483a 6 .371 

Likelihood 
Ratio 

6.618 6 .358 

N of Valid 
Cases 

100   

a. 8 cells (66.7%) have expected count less than 5. The minimum 
expected count is .01. 

We can see here that χ (8) = 6.483, p = .371. Here as the p value is less than .05, we accept the 

null hypothesis. This tells us that there is statistically significant association between Martial status and 

level of awareness on investment options as savings account.  

2.3 Hypothesis - 2 

H0: There is no relation between Marital Status and the main objective behind investment of the 

respondents.  

H1: There is a relation between Marital Status and the main objective behind investment of the 

respondents. 

Table 5 

 Case Processing Summary 

 

Cases 

Valid Missing Total 

N Percent N Percent N Percent 

Marital Status* Main 

objective behind 

investment in various 

investments options 

[High returns] 

100 100.0% 0 0.0% 100 100.0% 
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Chi-Square Tests 

 Value df Asymp. Sig. (2-sided) 

Pearson Chi-Square 3.959a 8 .861 

Likelihood Ratio 4.900 8 .768 

N of Valid Cases 100   

a. 10 cells (66.7%) have expected count less than 5. The 

minimum expected count is .01. 

We can see here that χ (8) = 3.959, p = .861. Here as the p value is greater than .05, we reject the 

null hypothesis. This tells us that there is no statistically significant association between Martial status and 

objective behind investment options as high returns.  

III. FINDINGS 

 61% of the respondents are of the age category of 18- 23, which means majority of them were 

young women. 

 77 of the respondents were single, which means majority of the women were unmarried. 

 62% of the respondents are under graduates. 

 43 % of respondents Income are below 2.5 lakhs 

 Majority of the respondents highly aware on savings account(59) and Fixed Deposit (47) 

 Main objective behind investment of the respondents are Tax Benefits (46), Retirement Plans 

(45), Personal Security (44), Education of children (43), Maintenance of Health of self and family 

(43). 

 53 of the respondents feel that savings account and 55 feel fixed deposits are the safest way of 

investment. 

 Not every respondent prepare budget and majority of the respondents do not read to increase 

financial literacy. 

 39% of the respondents have no even heard of the term “financial inclusion”. That means many 

women are not aware about “financial inclusion”. 

 51% of the respondents have heard of the term “ Financial Literacy” in there school or college 

 Majority of the respondents have never heard of any of the financial literacy programs. 

 Majority of the respondents (60%) agree to the statement that including in school / college 

curricular is the best way to spread and gaining financial literacy. 

 Majority of the respondents (57%) responded that Cash in hand is the most liquid asset. While 5 

respondents marked cash in hand as the least liquid asset. 20 % of the respondents told 

investment in households are the least liquid asset. 

 It was found that 46 % of the respondents feel borrowing money from friends is the safest 

option to borrow money. 33 % of the respondents feel taking loan from bank is the safest option 

to borrow money. 37 % of the respondents feel that the less safe way to get money is 

disinvestment. 

 It was found that there is statistically significant association between Martial status and level of 

awareness on investment options as savings account. 

 It was found that there is no statistically significant association between Martial status and 

objective behind investment options as high returns.  

 

IV. SUGGESTIONS  

 IT sector women should be given classes about various financial instruments and about their 

benefits in investing them. 
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 School / college should include financial literacy, financial inclusion in their curriculum. 

 Banks should educate their customer regarding different investment avenues available. 

 Government should take adequate measures to make the public know about various Financial 

Inclusions. 

 Individual should give awareness about the safest way of borrowing money. 

V. CONCLUSION 

Financial literacy is important in every individual’s life. So measures should be taken to improve 

financial literacy. It was found that many of the IT sector women don’t have idea about many of the 

investment avenues and they are not taking efforts to improve their financial literacy. IT sector people 

should be given class in there organization for improving financial literacy. Planning the finances in a 

proper way will help an individual to attain financial stability and increase returns. It was also found that 

many women were unaware of term “Financial Inclusion” and various Financial Inclusion programmed 

initiated by the government. So, necessary actions should be taken from the part of the individual as well 

from the government. 
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