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Abstract 

Insurance is the need of the hour for all in 

all form, viz., life, health, assets and age-old 

benefits. Providing social security in the form of 

insurance is the responsibility of both Government 

and insurance companies. There are two players in 

the field of insurance, both Government and 

Private business and insurance focused as a 

business field. Hence, building business has been 

seen as primary than to focus on providing security 

to the needy people. It also dilutes the purpose of 

providing security from risk and uncertainties 

towards selling policies alone. The charges of 

indirect tax ranges from 1.8% to 18% on the 

different insurance policies, on an average it is 

15% and it also proves that the services catered for 

security is a business rather than as a 

responsibility of the Government to serve to their 

public.  

This research study is focusing on the role 

of GST in insurance sector, its needs and 

importance through perception mapping exercise 

with a convenient sampling method of 60 samples 

and comes out with a strong recommendations to 

the Government of India to consider under the 

reconstruction of GST regime in future. This 

research also paves ways for policy advocacy in 

reconstruct the thoughts of insurance programme 

as a dedicated and needy services for poor 

community in India and grant subsidies for 

enrolling the entire population of the nation. 

Key words: Insurance, Life – Health – Assets and 

Age-old Insurance programmes, Social security, 

Policy advocacy, GST regime. 

I. INTRODUCTION 

“The best we can do is size up the chances, 

calculate the risks involved, estimate our ability to 

deal with them, and then make our plans with 

confidence.” – Henry Ford. 

Insurance is an arrangement by which a 

company or the state undertakes to provide a 

guarantee of compensation for specified loss, 

damage, illness, or death in return for payment of a 

specified premium. 

With the implementation of the GST, the 

service tax will also become the part of GST. This 

will affect the premium rates of the insurance 

policies as they are largely affected by the service 

tax rate. Therefore, both life and general insurance 

policies will have tax levied as per GST at 18%. 

Insurance is the need of the hour for all in all form, 

viz., life, health, assets and age-old benefits. 

Providing social security in the form of insurance is 

the responsibility of both Government and 

insurance companies. There are two players in the 

field of insurance, both Government and Private 

business and insurance focused as a business field. 

Hence, building business has been seen as primary 
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than to focus on providing security to the needy 

people. It also dilutes the purpose of providing 

security from risk and uncertainties towards selling 

policies alone. The charges of indirect tax ranges 

from 1.8% to 18% on the different insurance 

policies, on an average it is 15% and it also proves 

that the services catered for security is a business 

rather than as a responsibility of the Government to 

serve to their public.  

Literature Review 

Insurance is the backbone of a country’s 

risk management system. Risk is an inherent part of 

our lives.  The insurance providers offer a variety 

of products to businesses and individuals in order 

to provide protection from risk and toensure 

financial security.  Insurance can play a positive 

role in meeting the financial needs of the poor, and 

one would needto examine the many challenges 

involved in offering insurance to them.   

In India, more than two-third of the 

populationlives below poverty line and therefore 

importance of micro insurance is undeniable.  Most 

of the people in this segment arenot only illiterate; 

their level of awareness about insurance is also 

very low.  In order to facilitate penetration of 

micro-insurance to the lower income segments, 

IRD A has formulated the Micro-Insurance 

Regulations, 2005 for providing a plat form to 

distribute insurance products which are affordable 

to the rural poor and to enable micro insurance to 

be an integral part of the country’ s wider insurance 

system. 

Study says that, Kamesh Goyel (2009) has 

analyzed the various strategies for the further 

insurance. He felt that the insurance industry would 

continue to use technology to lower their 

transaction cost and increase penetration of 

insurance; besides making it affordable to the vast 

sections of the society who are still out of the 

insurance ambit. 

Ratna Kishore (2013) in his article “Micro 

Insurance in India – Protecting the Poor” has 

pointed out that the market formicro-insurance in 

India is enormous and remains untapped.  The 

potential market size for micro insurance in India is 

estimatedto be between Rs.62,000 and Rs.84,000 

million. He has given a micro insurance business 

model for the existing insurers.  Heexplains micro 

insurance as social security cover for the poor and 

brought out the problems and challenges in micro 

insurance. 

An article of economic times 

(2017)expresses that, GST is expected to address 

the cascading effect of the existing tax structure 

and result in uniting the country economically. The 

paper highlights the background, objectives of the 

proposed GST and the impact of GST in the present 

tax scenario in India. 

AkankshaKhurana and Aastha Sharma 

(2016) said that, GST will provide relief to 

producers and consumers by providing wide and 

comprehensive coverage of input tax credit set-off, 

service tax set off and subsuming the several taxes. 

Monika Sehrawat and UpasanaDhanda 

(2015) reveal that, due to dissilient environment of 

Indian economy, it is demand of time to implement 

GST. Consumption and productions of goods and 

services is undoubtedly increasing and because of 

multiplicity of taxes in current tax regime 

administration complexities and compliance, cost is 

accelerating. 

Problem Statement: 

Poor and Pro-Poor communities are either 

not accessible or inexpensive to the insurance 

program. It honestly express that, the insurance 

program are not beneficial to whom it’s meant for. 

However, NGOs and Government Sponsorships 

plays major role in taking insurance program to 

rural and slum areas. 
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Most of the insurance programs are NOT 

affordable to poor and NOT reachable too. In this 

background, the GST also make yet another burden 

to the general public. 

NULL HYPOTHESIS:  

The insurance programs are NOT affordable by the 

Poor towards the Premium amount as well as the 

accessibility in building awareness. GST becomes 

another cap to raise the premium. 

II. OBJECTIVE 

1. To understand the role of insurance in the 

social environment. 

2. To map the perception of general public on the 

need of insurance and GST influences. 

3. To advocate to the insurance companies and 

Government through recommendations 

generated from the public. 

Methodology 

 It is an experimental research based on the 

experiences had with micro finance and 

agricultural development program of different 

NGOs. 

 Convenient sampling is used under the 

stratification of rural and slum category to 

assess the feasibility of accessing the different 

insurance programmesand GST burdens if any 

based on interview cum questionnaire 

methods. 

 Conducted focus group discussion with the 

women of SHGs in Karur rural pocket and 

Chennai slums.  

Focussed Groups: 

 Self-Help Groups or Members of Vinobha 

NGOs. 

 Non-members of SHGs in the same proximity. 

Focussed Areas: 

 Karurand Chennai districts 

Analysis and Interpretation of results 

 

 

Analysis I: Overall Perception Mapping 

Details 

Government Private 
Total Acceptance (Y) / Rejection (N) 

BPL APL BPL APL 

Y N Y N Y N Y N Y N 

I. Life:  

     Whole Life 6 - 6 2 6 - 2 2 20 4 

     Term Life 22 2 14 4 24 - 26 - 86 6 

II. Health - 12 2 16 18 -   20 28 

III. Assets:  

     Livestock 24 6 28 2 30 - 26 4 108 12 

     Crop - 30 - 30 30 - 30 - 60 60 

IV. Third Party Cover 30 - 30 - 30 - 30 - 120 - 

Total responses 82 50 80 54 138 - 114 6 414 110 

Y - Yes, Burden of GST on Premium; N – No Problem due to GST  

 Source: Survey from 30 BPL and 30 APL families  

Totally 128 respondents have been 

surveyed in which the insured people in any form 

got shortlisted and reduced to 30 samples from 

BPL (Below Poverty Line) families and 30 samples 

from APL (Above Poverty Line) families for 

analysis. The above table shows the total number of 

responses from the 60 set of respondents, where the 

opinions shows the multiplicity of their perception 

in different insurance programmes and difference 

sources i.e., Government and Private insurance 

companies. 
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Analysis II: Perception Mapping on Impact of GST In Insurance 

Details 
Total  Total  

Y N Y% N% 

I.  Life:    

    Whole Life 20 4 83.33 16.67 

    Term Life 86 6 93.48 6.52 

II. Health 20 28 41.67 58.33 

III.Assets:    

     Livestock 108 12 90.00 10.00 

     Crop 60 60 50.00 50.00 

IV. Third Party Cover 120 - 100.00 - 

Total Responses 414 110 79.01 20.99 
There is high burden in case of both whole 

and term life insurance, livestock and third party 

insurance programme 

Analysis III: Perception Mapping On Impact Of Gst In Insurance In Government And Private Insurance 

Companies 

Details 

Government Private 
Total  

BPL APL BPL APL 

Y N Y N Y N Y N Y N 

Total responses 82 50 80 54 138 - 114 6 414 110 

Overall, the policy holders from the 

private insurance companies, irrespective of their 

BPL and APL category, they have been burdened 

through the GST implementation. 

Analysis IV: Expected Frequencies Of Overall Perception Mapping 

Details 

Government Private Total Acceptance (Y) / 

Rejection (N) BPL APL BPL APL 

Y N Y N Y N Y N Y N 

I. Life:  

     Whole Life 3.96  1.82  3.86  1.96  6.67  -    5.51  0.22  20 4 

     Term Life 17.03  2.73  16.62  2.95  28.67  -    23.68  0.33  86 6 

II. Health 3.96  12.73  3.86  13.75  6.67  -    5.51  1.53  20 28 

III. Assets:  

     Livestock 21.39  5.45  20.87  5.89 36.00  -    29.74  0.65  108 12 

     Crop 11.88  27.27  11.59  29.45  20.00  -    16.52  3.27  60 60 

IV. Third Party 

Cover 
23.77  -    23.19  -    40.00  -    33.04  -    120 - 

Total responses 82 50 80 54 138 - 114 6 414 110 

Y - Yes, Burden of GST on Premium; N – No Problem due to GST  

 Source: SPSS result from the Surveyof 30 BPL and 30 APL families  
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Analysis V: Chi-Square Value 

Details 

Government Private 
Total  

BPL APL BPL APL 

Y N Y N Y N Y N Y N 

I. Life:   

     Whole Life 1.05  1.82  1.18     0.00  0.07  -    2.23  14.55  4.52 16.37 

     Term Life 1.45  0.19  0.41  0.38  0.76  -    0.23  0.33  2.84 0.89 

II. Health 3.96  0.04  0.90  0.37  19.27  -    5.51  1.53  29.63 1.93 

III. Assets:   

     Livestock 0.32  0.05     2.44  2.57  1.00  -    0.47  17.10  4.22 19.72 

     Crop 11.88  0.27  11.59  0.01  5.00  -    11.00  3.27  39.47 3.55 

IV. Third Party Cover 1.63        -    2.00  -    2.50  -    0.28  -    6.41 0 

Total 20.29 2.38 18.52 3.32 28.59 0 19.71 36.78 87.12 42.48 

Y - Yes, Burden of GST on Premium; N – No Problem due to GST  

 Source: Consolidation of data from the survey 

The chi-square value for the burden of 

GST on insurance is 87.12 and 42.48 respectively, 

both is more than the table value with 2 degrees of 

freedom at 95% confident level. Hence, it is 

concluded that there is no significant difference 

between the group of people in BPL and APL 

respondents and all feels the burden of GST on 

insurance. 

Result 

By analyzing the outcomes of survey, on weighted 

average basis, only 21%of the total participants in 

the survey agreed that the impact of GST is not the 

burden to the people for covering under insurance. 

The chi-square analysis shows that there is no 

significant difference with respect to the responses 

received from the participant. Hence, there is a 

burden of GST on insurance product irrespective of 

government or private insurance programmes and 

BPL or APL families, 

Limitations of the study and Way-forward 

 This study is purely based in rural part of 

Southern Tamil Nadu i.e., Karur and Northern 

part in slum areas of Chennai. However, 

further studies can be taken based on different 

context like coastal and tribes. 

 It is just a beginning stage of study, which 

need to have great width and breadth of the 

within the study. 

Recommendations 

 Tax bracket on insurance product suggested to 

be reduced from the social welfare perspective. 

 The insurance scheme, which is particularly 

available for the BPL people, suggested to be 

at low price, i.e., micro insurance programmes, 

where the GST shall be charged at minimum 

rate i.e., 0%. 

 The GoI should think on taking out the 

insurance product from the perspective of GST 

itself, where the premium can come down by 

18% and the people can possibly afford to 

cover under difference security programme. 
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