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Abstract 

Electronic governance or e-governance is 

the use of information and communication 

technology (ICT) for delivering government 

services towards maximum governance, minimum 

government. E-Governance guarantees 

transparency, empowerment of people and good 

governance. Digital technologies, including Cloud 

Computing and mobile applications, are emerging 

as catalysts for rapid economic growth and 

empowerment of citizens around the world. Digital 

technologies are increasingly used by us in 

day-to-day activities. They help us connect with 

each other, as well as share information about the 

problems and concerns we face. In some cases, 

they also allow these problems to be resolved in 

real-time. People started using Digital services 

provided by Government are empowered and save 

their valuable time for other productive work. Due 

to Digital India, people are aware of Digital 

services, for example basic documents like Aadhar 

card, Ration card, Voter card, Birth and Death 

certificates can be obtained in electronic form with 

the aid of internet, by sitting at home. To make 

people Digitally literate, Government of India is 

conducting various literacy programmes like 

National Digital Literacy Mission (NDLM), Digital 

Saksharata Abhiyan (DISHA) , Pradhan Mantri 

Gramin Digital Saksharta Abhiyan (PMGDISHA), 

Cyber Gram Yojana etc.., through Common Service 

Centres Scheme (CSC). This study is based on 

conceptual research design and review of 

Secondary Data. 

Keywords: e Governance, Empowerment, Digital 

technologies, Digital Literacy 

 

I. INTRODUCTION 

Electronic governance or e-governance is 

the use of information and communication 

technology (ICT) for delivering government 

services towards maximum governance, minimum 

government.  It brings transparency in Governance 

and empowers people. Common man is highly 

benefited out of this by using online services of 

Government. Time, energy and money is saved for 

Government as well as people. Government 

officials also enjoying benefits like servicing less 

number of needy people at their office since many 

people started using online mode. Government 

officials find time to concentrate and serve rural, 

uneducated people who visit office for service. So, 

quality of service at Government and Public sector 

offices are good due to Digital India. Government is 

taking best efforts to educate Rural people in using 

Digital services and also to develop Digital 

infrastructure in all parts of India. To make people 

Digitally literate, Government of India is 

conducting various literacy programmes like 

National Digital Literacy Mission (NDLM), Digital 

Saksharata Abhiyan (DISHA) , Pradhan Mantri 

Gramin Digital Saksharta Abhiyan (PMGDISHA), 

Cyber Gram Yojana etc.., through Common Service 

Centres Scheme (CSC). 

II. OBJECTIVE 

1. To understand e - Governance initiatives of 

Government of India 

2. To identify various schemes and role of 

agencies associated with e Governance 

initiatives of Government for empowerment of 

people. 
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Methodology 

This study is based on conceptual research 

design and review of Secondary Data. The data has 

been collected by accessing various internet 

sources, government portals of   NeGP, MeitY 

etc. 

Review of Literature 

E-Governance initiatives in India took a 

broader dimension in the mid 1990s for wider 

sectored applications with emphasis on 

citizen-centric services. The major ICT initiatives of 

the Government included, inter alia, some major 

projects such as railway computerization, land 

record computerization, etc. which focused mainly 

on the development of information systems. Later 

on, many states started ambitious individual 

e-governance projects aimed at providing electronic 

services to citizens. 

Though these e-Governance projects were 

citizen-centric, they could make less than the 

desired impact due to their limited features. The 

isolated and less interactive systems revealed major 

gaps that were thwarting the successful adoption of 

e-governance along the entire spectrum of 

governance. They clearly pointed towards the need 

for a more comprehensive planning and 

implementation for the infrastructure required to be 

put in place, interoperability issues to be addressed, 

etc. to establish a more connected government. 

The National e-Governance Plan (NeGP) 

was approved by the Government in May 2006, with 

the following vision: “Make all Government 

Services accessible to the common man in his 

locality, through common service delivery outlets 

and ensure efficiency, transparency and reliability 

of such services at affordable costs to realize the 

basic needs of the common man”. As part of NeGP 

approval, the Union Cabinet assigned some key 

tasks associated with Programme Management of 

NeGP to Ministry of Electronics & Information 

Technology (MeitY) including arrangements for 

monitoring and coordinating implementation of 

NeGP, evolving standards and policy guidelines, 

providing technical and handholding support, 

undertaking Capacity Building, R&D, etc.  The 

Union Cabinet in its meeting held on 25.03.2015 has 

approved the Approach and Key Components of 

e-Kranti: National e-Governance Plan (NeGP) 2.0. 

The Digital India programme is a flagship 

programme of the Government of India with a 

vision to transform India into a digitally empowered 

society and knowledge economy. Digital India 

Programme launched  by the Government of 

Indiaon 2 July 2015 to guarantee that Government 

Governance are accessible electronically to all 

people by enhanced online framework, by 

expanding Internet availability and by making the 

nation engaged in the field of innovation. It was 

propelled by Prime Minister Narendra Modi. 

National Digital Literacy Mission (NDLM), 

was launched in August 2014 to provide basic 

digital literacy to 10 lakh citizens in select blocks of 

each State/UT by covering one person from every 

digitally illiterate household. The second phase of 

the programme, named as Digital Saksharata 

Abhiyan (DISHA) was initiated in December 2014 

with the objective of providing basic digital literacy 

training to 42.50 lakh citizens. Following the 

success of NDLM and DISHA, Pradhan Mantri 

Gramin Digital Saksharta Abhiyaan was launched in 

Feb 2017. Pradhan Mantri Gramin Digital Saksharta 

Abhiyaan is the scheme to make six crore persons in 

rural areas, across States/UTs, digitally literate, 

reaching to around 40% of rural households by 

covering one member from every eligible household 

by 31st March, 2019. The Scheme aims to bridge the 

digital divide, specifically targeting the rural 

population including the marginalized sections of 

society like Scheduled Castes (SC) / Scheduled 

Tribes (ST), Minorities, Below Poverty Line (BPL), 
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women and differently-abled persons and 

minorities. 

Empowerment of People through e -Governance 

& e - Kranti 

Efforts have been made at various levels by 

different State Governments and Central Ministries 

to introduce e-Governance in India. It consistently 

advanced from computerization of Government 

Departments to activities that exemplify the better 

purposes of Governance, such as citizen centric 

service orientation and transparency. 

The National e-Governance Plan (NeGP)  

The National e-Governance Plan (NeGP) 

was conceptualized to focus on e-Governance 

activities at the national level  to "Make all 

Government administrations open to the common 

man  through common service centres and 

guarantee proficiency, transparency, and quality  

administrations at reasonable expenses to 

understand the essential needs of the common man". 

The technique embraced was brought together by 

centralized and decentralized arrangement. The 

Government at first affirmed the National 

e-Governance Plan (NeGP), containing 27 Mission 

Mode Projects (MMPs) and 8 segments, on May 18, 

2006. 4 more mission mode extends specifically 

Health, Education, PDS and Posts were added to 

NeGP portfolio in 2011. As a feature of NeGP, ICT 

framework has been made by MeitY. This 

incorporates State Data Centers, State Wide Area 

Network, State Service Delivery Gateways, Mobile 

Seva and eGov AppStore. More than 1.2 lakh 

Common Service Centers were made operational as 

administration conveyance outlets over every one of 

the States/UTs. With the learning's from the 

experience of execution of NeGP in the course of 

the last 7 years and an examination of Strengths, 

Weaknesses, Opportunities and Threats of NeGP 

uncovered a few issues principally as far as absence 

of appropriate measurement of Government Process 

Reengineering in Government Schemes / ventures / 

applications / databases, absence of coordination 

and interoperability among Government 

Applications and databases, restricted extent of 

existing Mission Mode Projects, absence of utilizing 

rising advances like Mobile and Cloud and absence 

of Inclusive Mission Mode Projects like Women 

and Child Development MMP, Social Justice and 

Empowerment MMP and so forth e-Kranti has been 

intended to address the aforementioned challenges. 

e Kranti 

Legislature of India concurs most elevated 

need to the Digital India program that is an umbrella 

program for changing India into a carefully enabled 

society and learning economy. The columns 4 and 5 

of the Digital India program, in particular 

'e-Governance: Reforming Government through 

Technology' and 'e-Kranti - Electronic Delivery of 

Services' separately are specifically connected to the 

e-Kranti: National e-Governance Plan (NeGP) 2.0. 

The usage of e-Kranti is essential for Digital India 

for better e- Governance, simple and great 

administration in the nation.  

The Union Cabinet in its meeting on 

25.03.2015 has affirmed the Approach and Key 

Components of e-Kranti that incorporate,  the 

vision, mission, key standards of e-Kranti, 

Approach and Methodology, Program Management 

Structure and Implementation Strategy including 44 

Mission Mode Projects and Core ICT Infrastructure. 

The vision of e-Kranti is "Changing e-Governance 

for Transforming Governance" and its main goal is 

"To guarantee an expansive change by conveying 

Government benefits electronically to the residents 

through incorporated and interoperable frameworks 

by means of different modes, while guaranteeing 

productivity, transparency and quality of such 

administrations at moderate expenses. 
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e-Pramaan 

e-Authentication service offered by 

Department of Electronics & IT (DeitY) is named as 

e-Pramaan . Electronic Authentication (or 

e-Authentication) is the process of  the identity of a 

user by electronic mode. e-Pramaan provides 

guidelines that will help in the selection and 

implementation of the suitable e-authentication 

approaches like authentication using user name and 

password, bio metric authentication etc.., which has 

benefits of Transparency, Cost-effectiveness, Trust 

and  Improved privacy. Aadhaar holders are 

authenticated by their fingerprint which will be 

verified  through Aadhaar Authentication Server. 

III. CONCLUSION 

e-Governance through Digital India acts as a 

catalysts for rapid economic growth, guarantees 

transparency, empowerment of people and good 

governance. At present all classes of people started 

using Digital technologies in their daily life for 

connecting with each other and also for their 

Banking, shopping and accessing necessary 

services offered by Government under e 

Governance. People using Digital services 

provided by Government are empowered and save 

their valuable time for other productive work. Due 

to Digital India, people are aware of Digital 

services, for example basic documents like Aadhar 

card, Ration card, Voter card, Birth and Death 

certificates can be obtained in electronic form with 

the aid of internet, by sitting at home. 
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