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Abstract  

 House is inseparable from a man’s 

life. There is emotional attachment with the 

house as house gives social identity to the 

individual”. Housing is a basic need of man, 

the provision of reasonable shelter is 

essential for human dignity. Housing is a 

social-cultural factor determining the 

attitude and relationship of mankind. It 

contributes to the standard of life of a man. 

It is an essential concomitant for a civilized 

society. In view of the importance of 

housing, socialistic countries play an 

obligatory role in the provision of housing 

to people. A welfare society is one which is 

contented with all requirements including 

housing. More than the physical structure in 

terms of wall, roof and scores of lifeless 

materials of stones, bricks, sands, concrete, 

etc., the term “House” connotes wider  

 

meaning in its human aspect. Houses do a 

great more than living; they are agents to 

channelize human relationships. A house is 

an integral part of a society and is not an 

isolated structure. It forms a part of the 

neighborhood, the total community and the 

metropolis. This leads to the concept of a 

house being the core point in the 

environment of a human settlement. The 

study is concerned with housing finance by 

non-banking housing finance companies a 

study in Chennai district. 

I. INTRODUCTION 

 Among the three basic needs of 

human beings, viz., food, clothing and 

shelter; housing is recognized as quite an 

important basic requirement for human 

survival. Even the Buddha, a great sage and 

philosopher described shelter as the Root of 
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Happiness. According to Buddhist 

philosophy, human beings cannot fully 

develop emotionally, intellectually and 

spiritually unless they are provided with 

shelter. In fact, food and clothing are by and 

large accessible and available to a greater 

portion of our population but shelter is an 

acute problem of the majority of the 

population. For a normal citizen owing a 

house provides significant economic 

security and status in society. Housing is one 

of the basic needs of all human beings as a 

place of shelter as a physical structure for 

protection from the natural elements and as 

a facilitating institution to achieve a better 

quality of life. The provision of housing as a 

social as well as a merit good has been a 

challenging task, owing to the massive need 

of investment. Man built houses in 

accordance with the physiogeographic 

conditions surrounded by nature. Whatever 

be the materials used, the aim was to have a 

secure place. The Building of a house shows 

that man seeks a secure and safe shelter 

where he can eat, drink and relax with the 

family members. “House is a central place in 

which man satisfies his basic needs of life. It 

is the place where he eats, sleeps, procreates 

and rears his children. A house witnesses all 

important events in the life of a human 

being. Hence his happiness is directly 

related to the house in which he lives”1 

“Thousands of years from then, today a 

house stands for physical, immobile entity, 

which is central to human life. The house-

human relationship starts with the birth of 

the individual and goes on till his life ends. 

The full course of human life is spent within 

the house from birth to death. It also reflects 

his social status. House or Home moulds the 

individual personality. 

Statement of Problem 

 Housing, conceived as a set of 

services, is an important aspect of the 

environment that has a profound impact on 

the socio-economic, physical and 

psychological development of human 

beings. Yet a sizable fraction of the world 

population does not have adequate shelter 

and lives in extremely insanitary and 

unhygienic conditions. Housing is a global 

problem, to which even the developed 

countries have not been able to find an 

acceptable solution. The problem is more 

acute in developing countries, where a 

sizable population lives below the property 

line, and the low per capita income 

precludes larger provision of housing and 

shelter by the government. The urban 

housing situation in India is cause for grave 

concern especially in view of the trends 

predicting rapid urbanization. One of the 
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major constraints identified for urban 

development is the lack of adequate finance 

for urban shelter. The importance of urban 

development has been acknowledged in 

recognition of the fact that urban areas are 

the engines of development and that role of 

manufacturing and service sectors in the 

economy is growing. The twin constraints of 

low per capita income and large urban 

population make it imperative that the utility 

of scarce resources be maximized. For that, 

it is essential that comprehensive policies for 

the mobilization and the optimum utilization 

of both public and private finance are 

formulated and implemented. Due to 

inadequate investment in housing, the 

backlog of housing shortage has continued 

to grow in India. In this study an attempt has 

been made to study the extent of utilizing 

the housing loans by borrowers and their 

level of satisfaction perceived against the 

housing finance institutions. Simultaneously 

the problems faced by the borrower availing 

the housing finance from housing financial 

institutions were highlighted. 

II. OBJECTIVES OF THE STUDY 

The following are the objectives of the 

study. 

1. To study the growth profile and the 

company profile of the housing 

finance industry in India in general. 

2. To discuss the role of the non-

banking financial institutions in 

housing finance. 

3. To analyze the relationship between 

gender and age with satisfaction 

level of the respondents. 

4. To present the summary of the 

suggestions for better service to the 

customers of non-banking financial 

institutions. 

Scope of the Study 

 The study aims to analyze the 

policies adopted by the non-banking 

financial institutions in providing housing 

loans in terms of the opinion of the sample 

respondents. By this, it is expected to 

provide an insight into the financial policies 

adopted by the housing finance institutions 

to meet the needs and expectations of the 

housing loan borrowers. Thus, the study will 

help the housing finance institutions to 

identify the preferences, expectations and 

the satisfaction level of their home loan 

borrowers. Further, the study will reveal the 

functional defects in the functioning of the 

housing finance institutions with regard to 

the home loan portfolio and the problems 

faced by their customers as to take a positive 

step forward for the modification and 

restructuring of their lending procedures. As 

such, the study has been undertaken from 
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the point of view of the housing loan 

borrowers of the non-banking financial 

institutions. 

Hypotheses 

The following are the hypotheses formulated 

for the purpose of the study: 

1. There is no significant relationship 

between the age of the respondents 

and their level of satisfaction. 

2. There is no significant relationship 

between the gender of the 

respondents and their level of 

satisfaction. 

III. METHODOLOGY 

 The present study is an empirical one 

based on the survey method. Though the 

study is empirical in nature, it is supported 

by secondary data. The secondary data were 

collected from the annual reports of National 

Housing Bank, HUDCO and various 

housing finance companies and from the 

related books, journals, magazines, 

newspapers and websites. The primary data 

were collected from the housing loan 

borrowers of the selected non-banking 

financial institutions which provide housing 

finance through the interview schedule 

method. 

Sampling Design 

This study was intended to analyze the 

perspective of the sample borrowers of the 

selected non-banking financial institutions in 

providing housing finance. The study has 

been projected from the point of view of the 

opinions of the housing loan borrowers. 

Though there are several non-banking 

financial institutions engaged in the business 

of housing finance in the study area, only 

the following five institutions have been 

selected in terms of volume of business. 

i) The LIC Housing Finance Limited 

(LICHFL) 

iii) The Housing Development Finance 

Corporation Limited (HDFC) 

Field Work 

The field survey of this study was conducted 

by the researcher himself. As stated in the 

Sampling Design, the survey was 

undertaken on the floor of the Customer 

Service Offices of the Agents and on the 

floor of the Housing Finance Institutions. 

Each interview schedule required an hour on 

an average for securing information from the 

respondents. It took nearly three months for 

the researcher to complete the survey.  

Limitations of the Study 

The study has the following limitations. 

1. It has been confined to individual 

borrowers, keeping aside the other 

types of borrowers such as 

partnership firms, corporate bodies 

and the like. 
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2. As the study has been projected from 

the point of view of individual 

borrowers, the opinion of the agents 

has not been discussed. They have 

been consulted to widen the research 

scope for the purpose of construction 

of the interview schedule. Their 

observations on the product features 

have been suitably dealt with. 

3. As the study has been undertaken to 

highlight the delivery and utilization 

aspects relating to housing finance 

from the point of view of individual 

borrowers, the officials of the 

housing finance institutions have not 

been consulted through a separate 

interview schedule. However, their 

suggestions have been duly 

considered. 

IV. REVIEW OF LITERATURE 

Khurana,R.L (2009) “Housing 

 Cooperatives in India”, the 

Cooperative housing movement started 

rolling by the beginning of the 20th century. 

Bangalore Building Cooperative Society, the 

first housing cooperative in India, was 

founded in 1909 in the state of Karnataka 

(former state of mysore). In 1913, the state 

of Maharashtra (former State of Bombay) 

set up a non-official body, the Bombay 

Cooperative Housing Association, which did 

a pioneering job in propagating cooperative 

housing. Among many milestones, the 

Association elaborated model byelaws, 

which were used in the organization of 

several housing cooperatives. The 

development of housing cooperatives 

remained marginal until the 1950s mainly 

due to an inadequate organizational support 

structure and ineffective legislative and 

administrative framework. Initiatives were 

undertaken to provide housing for middle 

and low-income groups in the former states 

of Madras and Bombay. Housing 

cooperative is the best means to provide 

decent houses at affordable price for the 

low-income class. One such 

recommendation led to the foundation of the 

National Cooperative Housing Federation of 

India in 1969. Circumstances changed when 

the cooperative housing sector received 

explicit support through the successive Five 

Year Plans implemented by the 

Government. The Government of India 

invested large sum of money to improve the 

economic conditions of the people through 

innumerable social, economic and 

institutional means, along with a fair 34% of 

the money allocated to housing in the First 

Plan. The share was 17% in the Tenth Plan 

covering the period of 2002 – 2007. 

Although, the housing share in the Plans 
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decreased over the years, considerable 

progress has been made. 

Relationship between Age and Level of 

Satisfaction 

With a view to find the degree of association 

between the age and the level of satisfaction 

of the borrowers, a two-way table was 

prepared and is presented below. 

Ho: There is no significant relationship 

between the age and the level of satisfaction 

of the respondents. 

Table 1 shows the age of the respondents 

and their level of satisfaction with housing 

finance 

Table 1 

Age and Level of Satisfaction of the 

Respondents 

Sl.No. 
Age 

(in years) 

Level of Satisfaction 
Total 

Low Medium High 

1 
20-30 

years 
6 30 6 42 

2 
31-40 

years 
54 294 57 405 

3 
41 and 

above 
45 210 48 303 

 Total 105 534 111 750 

 

 It is understood from Table 1 that out 

of the 750 respondents, 534 (71.2%) have 

moderate perception towards financial 

institutions providing housing finance, while 

111 (14.8%) have high perception. Out of 

the 405 respondents falling under the age 

group of 31 – 40, 294 (72.6%) have medium 

level of satisfaction, while 54(13.3%) have 

low level of satisfaction. Out of the 303 

respondents who are above 41 years of age 

210 (69.3%) have medium level of 

satisfaction, while 45(14.9%) have low level 

of satisfaction with the financial institutions 

and their services. 

 It is found from the analysis that the 

respondents who are 31 – 40 years feel the 

maximum level of satisfaction with the 

services offered by the financial institution. 

  In order to find the relationship 

between the age and the level of satisfaction 

of the respondents, the Chi-Square Test was 

conducted and the result of the test is shown 

in Table 2. 

Table 2 

Age and Level of Satisfaction - Chi-

Square Test 

Calculated Value 0.92489 

Table Value at 5% level 9.49 

Degree of Freedom 4 

Remarks Not significant 

   

 It is noted from Table *** that the 

computed value comes to 0.92489. The 

Table value at the 5% level of significant for 

4 degrees of freedom is 9.49. As the 

computed value is less than the table value, 

the null hypothesis “There is no significant 
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relation between the age of the respondents 

and their level of satisfaction is accepted”. 

As such, there is significant relationship 

between age of the respondents and their 

level of satisfaction. 

Relationship between Gender and Level 

of Satisfaction 

 With a view to find out the degree of 

association between the gender and level of 

satisfaction of the respondents, a two-way 

table was prepared and is presented in the 

table. 

 

H0: There is no significant relationship 

between the gender and the level of 

satisfaction of the respondents. 

 

Table 3 shows the gender of the respondents 

and their level of satisfaction with housing 

finance. 

Table 3 

Gender and Level of Satisfaction of the 

Respondents 

Sl.N

o. 

Age 

(in years) 

Level of Satisfaction 
Total 

Low Medium High 

1 Male 75 339 87 501 

2 Female 30 195 24 249 

 Total 105 534 111 750 

 

 

 It is understood from Table 3 that out 

of the 750 respondents, 534 (71.2%) have 

moderate perception towards financial 

institutions providing housing finance, while 

111 (14.8%) have high perception. Out of 

the 501 male respondents 339 (67.7%) have 

medium level of satisfaction, while 

75(14.9%) have low level of satisfaction. 

Out of the 249 female respondents, 195 

(78.3%) have medium level of satisfaction, 

while 30(12.0%) have low level of 

satisfaction towards the financial institutions 

and their services. It is inferred from the 

observation that the male respondents are 

highly satisfied in availing housing loan 

from the financial institutions. 

 

  In order to find the relationship 

between the gender and the level of 

satisfaction of the respondents, the Chi-

Square Test was conducted and the result of 

the test is shown in Table 4 

Table 4 

Gender and Level of Satisfaction - Chi-

Square Test 

Calculated Value 10.373 

Table Value at 5% level 5.99 

Degree of Freedom 2 

Remarks Significant 
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It is noted from Table 4 that the computed 

value comes to 10.373. The Table value at 

the 5% level of significant for 2 degrees of 

freedom is 5.99. Hence there is significant 

relationship between gender and level of 

satisfaction of the respondents. 

V. SUGGESTIONS 

 To avoid such a situation, the 

Reserve Bank of India should give strict 

instructions to the housing finance 

institutions about the sanctity of the type of 

interest rate. It should issue guidelines 

regarding the operation of both the types of 

interest rate. Besides, the borrowers should 

have some amount of awareness and 

exercise their rights, using the Right To 

Information Act regarding implementation 

of the rate of interest as and when 

clarification is required. The borrowers can 

ask the financial institutions about such 

things. In the case of floating interest rates 

the facts can be verified by checking how 

the interest rates on home loan dropped 

during low interest periods. They can also 

ask the financial institutions for some 

historic floating rate changes. In the 

preliminary process, the institution should 

evaluate the application in terms of basic 

criteria and in the final process, additional 

conditions may be verified. This will reduce 

the number of rejected applications. This 

will not hurt the curiosity of the borrowers. 

The borrowers may check the down 

payment requirement of various financial 

institutions and choose the one which 

requires the lowest amount to be deposited 

initially or fits his budget well. The housing 

loan should be customized according to the 

needs and demands of each customer. This 

will in turn help the financial institutions to 

maximize the satisfaction level of the 

borrowers and thereby reduce the risk of 

pre-closures. The house should be linked 

with insurance coverage which would cover 

the risks inherent in home loans and a 

majority of the borrowers are unaware of it. 

Therefore, insurance coverage should be 

made mandatory is for availing housing 

loans. Uniform practices are not found 

regarding the norms and conditions for pre-

payment and rescheduling of loans. They 

differ from institution to institution. 

Therefore, there should be uniform practice 

in this regard. 

VI. CONCLUSION 

 It is felt that the present study has 

contributed much to the field of housing 

finance. It has been undertaken to document 

the experience of the borrowers. Since the 

study has given a complete picture of the 

role of non-banking financial institutions the 

guiding policies can be formulated in 
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providing the housing loan. In addition to 

this, it will enable the Government to 

understand the importance of Housing 

Finance Institutions in society. The study is 

descriptive in the sense that it has been 

mainly based on the opinion of all the 

sample respondents of the borrowers in 

CHENNAI District. The suggestions made 

will enable the National Housing Bank to 

formulate the necessary rules and regulation 

and common policies for the functioning of 

all the public or private Housing Finance 

Institutions. If the present study helps in any 

way to undertake the studies of a similar 

nature in other areas, the researcher will feel 

happy that this study has helped future 

researchers and he will have a sense of 

satisfaction that he has done a useful study. 
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