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Abstract 

Finance plays a vital role in developing the society as well as the country. For an economy 

to develop whether they are rich or poor in status it needs finance and financial inclusion 

serves the purpose. In simple terms, financial inclusion can be said as delivery of financial 

services to the needful people without categorizing them in terms of their financial 

background or on any other basis. It put forth the solutions for the problems which had 

made people to step back in participating in the financial sector. This is done so that, the 

economy has a fair and inclusive growth. In this paper, the changes which had taken place 

in the nation with the view of the concept of financial inclusion have been discussed and the 

importance of financial inclusion also been viewed. 
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INTRODUCTION  

       Economic growth in the present scenario is at the peak and it bonds the participation of 

all sectors of the economy equally. For the developing countries, the need for finance is high 

and when funds are not available with the weaker part of the society it create a snag on the 

overall development of the society. Developing countries like India, the growth of the 

economy lies in the hands of both the people and the government. 

       With this view, the both government has put forth many innovative and simplified 

techniques which help in easy accessibility of finance. The banking sector is bringing a 

change from traditional approach to digitalized procedures of convenience. This has not only 

helped in developing of the country but it also try to make stability in the amount of funds 

which they provide to all groups of people in the society. Automated teller machines 

(ATM), credit/debit cards, online money transaction, internet banking, paytm, are some of 

the techniques implemented by the government for digitalizing the banking sector. 

CONCEPT OF FINANCIAL INCLUSION 

         Financial inclusion is the most important concept for the inclusive growth of economy. 

This has actually helped in creating a needful financial accessibility to the people through 

various schemes which are provided by the banks in the country. 

         The main idea behind this is to provide equal opportunities to the people who belong 

to all sections of the society, so that their standard of living will get better. Financial 
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inclusion describes the accessibility of financial products and services at reasonable price. It 

also includes services other than banking products like loans, equity and insurance products. 

       Financial inclusion doesn’t stay in the boundaries of business but it also plays a role in 

the lives of households. They need to access these for livelihood, consumption, housing and 

meeting emergency conditions. And also this depends upon the financial literacy with which 

they could further create more wealth and go for investments and savings also. 

IMPORTANCE OF FINANCIAL INCLUSION 

         When the financial services are available to all people of the society it helps the people 

to have an opportunity to save and use their funds wisely without any disguise. And this has 

created a concern out of it for the policymakers because of its huge effect on the economy 

and the social implications. 

           The availability of finance to all has actually helped in giving an assurance to the 

people, to trust in the banks unlike the past were they used to go to moneylenders to procure 

the finance. The protection that they get from banks cannot be compared with the one which 

they get from moneylenders. This has changed the view of the society on financial inclusion 

as they eventually believed that this would only possible for the person who belongs to a 

safe financial background status and not to the weaker parts. 

          Not only it has changed the view of getting finance through traditional approach but is 

also made them awestruck when the funds were available at a touch in one’s convenience. 

May be this has taken all the difference of thoughts which people had on finance from being 

it is only  accessible for the high society people to the weaker parts also having an equal 

opportunity in procuring and using them. 

FINANCIAL INCLUSION INITIATIVES 

 4.1 Basic Saving Bank Deposit (BSBD) 

            This helps to open an account with no minimum balance, deposits and withdrawal 

can also be done at bank or through ATMs. 

4.2 Relaxed and simplified KYC norms 

           This type of accounts is created were the amount not exceeding Rs.50, 000 and 

credits which doesn’t exceeds Rs. 1Lakh. It states that identity of a person can be proved 

using an Aadhar card also. 

4.3 Simplified Branch Authorization Policy 

           When the branches of banks are spread in an uneven manner, the domestic SCBs are 

permitted to freely open branches in Tier 2 to Tier 6 centers with population of less than 

1Lakh under general permission, subject to reporting. 

4.4 Compulsory Requirement of Opening Branches in Un-banked Villages 

            It is advised to banks that at least 25% of the bank branches should be opened in un-

banked rural areas within a span of one year. 

OVERVIEW OF FINANCIAL INCLUSION 

5.1  From figure 1, we could understand that the household access finance for retirement 

services, buffer savings, insurable contingencies and for other purposes. And they have an 

opportunity to create more wealth by saving and investing.  
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HOUSEHOLD ACCESS TO FINANCIAL SERVICES 

FIGURE 1 

 

 

 

 

 

 

 

 

 

5.2  From figure 2, it could be observed that financial education, financial inclusion, 

financial stability are the main three components which binds together and make it easy for 

accessing the financial services outline. 

THE FINANCIAL TRIPOD 

FIGURE 2 

 

 

 

 

    

 

 

5.3  From figure 3, we could infer that the number of ATM network transaction have 

increased in all the sectors of the economy which implies that people are availing these 

methods to get funds which inturn points out the increase in financial services provided to 

the people in all sectors of the economy without any difference. 
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ATM NETWORK – BY POPULATION GROUP 

FIGURE 3 

 

 

 

 

 

 

 

CONCLUSION 

          Financial inclusion have helped people to have financial products or services without 

any differentiation in procuring it. This has not only helped in developing the economy with 

a inclusive growth but it also made people to have finance with the resources which are 

being made available near to them. Even though there are some problems in achieving its 

purpose in certain stages but then also it had tried to make a change in the financial service 

sector which are now being so convienent for people to use. As finance is said as blood of a 

business, financial inclusion can be said as the path through which the finance flow in a 

society . 
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