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Abstract 

Education is the process of instructions 

and explanations aimed to develop the knowledge, 

skills, attitude or character of individuals for 

preparing them to live in a meaningful way. 

Teachers are most important group of 

professionals of a world’s future. But, it has been 

observed the over years that the teachers are more 

suffer from stress because dealing with students as 

per the instructions given by the management and 

caring for their better performance throughout the 

day is itself a stressful situation. College is 

considered a major source of stress in the lives of 

teachers. Occupational or Job stress is damaging 

physical and emotional responses that occur when 

job requirements  do not match the employee’s 

capabilities, knowledge, skills, resources and needs 

and also the expectations of the employer. This has 

been recognized in teaching profession all over the 

world as a major challenge to individual mental 

and physical health and organizational health. This 

study analyses the various factors that are causing 

job or occupational stress under different 

conditions. Various steps can be taken by the 

organizations to reduce work stress and reduce its 

effects on the employees including their mental and 

physical health. The study was conducted on basis 

of interviews and questionnaires based on simple 

random sampling method. Various causes of work 

stress have been identified and handling these  

 

would be useful for the teachers as well as the 

management. 

Keywords: Work Stress, Occupational Stress, 

Organizational Health. 

I. INTRODUCTION 

 Today’s the teaching profession became a 

very difficult job in our country. Occupational 

stress one of the important parts of our daily lives 

which cause a great deal of stress.  In particular, we 

can say that people with higher percentage of 

occupation may not be satisfied with their job and 

therefore they will not feel happy working in the 

organization. Teachers working in higher education 

institutions are very vital role and face many 

problems in the activities students and the 

managements. But the government enforced new 

legislations and regulations to protect the students 

community and as well as the management but 

there is no regulations and legislations for the 

welfare and safeguard of the teachers. They 

suffered day to day and also faced many problems 

in different situations created by the students as 

well as the management in the society. Mostly the 

management always concentrates the admission 

and welfare of the students. They are not providing 

safeguard to the teachers they are meeting many 

problems in their occupation. 
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Purpose of the Study 

The main purpose of the study is for 

finding out the problems and difficulties faced by 

the college teachers in their work environment 

rather than other employees. The management has 

prescribed rules and regulations that also creating 

the stress among the teachers in their work place. 

Accordingly this study is to conduct for identifying 

the burnout of stress and how they are recovered 

from stress and work pressure. 

Need and Importance of the Study 

This study is to analyses the problems 

faced by the teachers in their work place and also 

know how to overcome from the problems. 

Occupational stress sometimes create stressful job 

and overturn to the family, health area and also into 

the work environment. To help out such conditions 

that needs to be recognized and assessed. Work 

place stress is harmful physical and emotional 

response that occurs when there is a poor match 

between job requirements and the capabilities, 

resources, or needs of the employees. 

The scope of the study includes 

 The study provides suggestions to the teachers 

to overcome the stress. 

 The study helps the researcher to know how 

the teachers affect burnout of stress. 

 This study provides suggestions to the teachers 

to tackle the situations without stress.  

 This study also provides suggestions to the 

management to create good working 

environment. 

II. OBJECTIVES 

1. To know the stress level of the teachers in their 

work place.     

2. To identify the causes of stress in the work 

place. 

3. To finding out the technique to reduce and 

overcome from stress burnout. 

4. To know the opinion of the college teachers 

for the supporting level of the management. 

Methodology 

Sampling Method 

This study is Descriptive in nature in 

which case study method to be adopted. It intends 

to explore the college teachers perception in the 

work place and awareness about stress burnout. 

Sampling Size 

Sample size of this study was 100 & 

Random sampling method is adopted for sampling. 

It’s truly representative of population 

characteristics without any bias so that it may result 

in valid and reliable conclusion. 

Sampling 

Sampling is the selection of some part of 

an aggregate or totality on the basis of which a 

judgment or interpretation about the aggregate or 

totality is made. It’s truly representative of 

population characteristics without any bias so that 

it may result in valid and reliable conclusion. 

Data Sources 

This study is based on primary sources of 

data. Primary data consists of original information 

for the specific purpose at hand. It is first hand 

information for the direct users of respondents. The 

tools used to collect data is, we issued 

questionnaires which were specially designed by 

us. The questionnaire contained open ended 

questions, close ended questions and questions in 5 

scale models too. We issued our questionnaire to 

teachers occupied in different working environment 

of various colleges. The primary data sources 

collected was based on selected respondents from 

Kanchipuram. 

Analysis of Data 

The study contains both the Qualitative 

and Quantitative methods. After collecting the data 

from the respondents, the data has been analyzed 

by the researcher through the statistical tool. The 
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following statistical tools have been employed i.e. 

Frequency Table ,Cross Tabulation, Chi-square test 

have been used for interpretations. 

Limitations of the Study 

 This study was conducted in kanchipuram 

only.  

 Due to the time and money constraints the 

survey was conducted from 100 respondents 

only. 

 The data collected from the respondents is 

both through qualitative and quantitative in 

nature i.e. based on their views, opinions, 

perception, etc. 

Review of Literature 

The literature review must be defined by a 

guiding concept. It is not just a descriptive list of 

the material available, or a set of summaries. 

P.Saravanan, (2009), studied “Stress is an 

exceedingly complex concept that does not lend    

itself to a simple definition. It can be understood in 

terms of the internal and external conditions 

necessary for their symptoms by which it 

identified”.  

Surinder Kaur, (2011) Concluded in his 

research “Occupational stress is stress at work. It is 

defined in terms of its physical and physiological 

effects on a person. The work stress of a  chores in 

the classroom coupled with his personal and family 

commitments. This trend which is a routine for a 

teaching forwards a lot of stress to the teacher. 

Jayasankar, (2013), explained stress is an 

everyday fact of life. Stress affects all people   

regard less of  role rank, status  or  position  in   the  

workplace.  Not all stress is bad. Stress can reduce 

the quality of life. How did you interpret and 

manage your experiences serve to either relax or 

stress you  out. 

 M.N.Mishra, (2014), explained stress is a 

feeling   of   tension   that   occurs    when   a  

person    assesses  that  a   given   situation  is   

about  to    exceed  his  or  her    ability   to   cope  

and   consequently    will    endanger   his   or   her  

well being. 

 Karan sing Negi,(2014) pointed out in his 

research article about, Stress is common problem 

amongst employees is business organizations and 

affects their work performance, organizational 

climate, family and personal life. 

Murphy et.al.(1992) Occupational stress is 

an increasingly important occupational health 

problem and a significant cause of economic loss. 

Occupational stress may produce both overt 

psychological and physiologic disabilities. 

However it may also cause subtle manifestation of 

morbidity that can affect personal well-being and 

productivity  

 Ruchi Suchideva, (2013) understood about 

stress arises usually people are more worried about 

the overcome of their work that can even affect the 

way they treat other people and how they 

communicate with their peers. So, today’s teachers 

perceive lot of stress in their occupation. 

Data analysis and Interpretations 

Table -1 helps / support of the respondents to relieve from stress 

 
No. of respondents % 

Colleague 12 30% 

Superior 10 04% 

Other teachers 18 24% 

Family members 16 22% 

Friends 44 20% 

TOTAL 100 100% 

Inference 

From the table showing majority 44% of 

respondents are getting help from friends and 18% 

from other teachers to relieving from stress. Only 

10% of the respondents relieve from stress by the 

helps of superiors. On the above we concluded that 

the majority of the respondents are relieving from 

stress by their friends.  
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Table – 2 Workload of the Respondents 

Work Load 
No. of 

Respondents 

% of 

Respondents 

Less Than 3 

Hrs 
04 04% 

3 - 4 Hrs 22 22% 

More than 4 

Hrs 
74 74% 

TOTAL 100 100% 

Inference 

This table shows that 74% of the 

respondents have more than 4 Hrs as workload. 

22% of the respondents were having 3-4 Hrs as 

workload per day. Only 4% of the respondents 

were working less than 3 hours per day. On the 

above we concluded only few teachers only having 

less than 3 Hrs per day and majority of them 

having more than 4 Hrs as workload per day. 

Table - 3 Stress Creators in the Workplace of the Respondents 

Rating 
No. of 

Respondents 

% of 

Respondents 

Students 68 68% 

Management 22 22% 

Other 

Teachers 
10 10% 

Total 100 100% 

 

Inference 

 This table shows 68% of the respondents 

facing problems through the students, 22% of the 

respondents are affected by the management and 

10% of the respondents were affected by other 

teachers. On the above we concluded the majority 

teachers are faced problem from the students.  

Table – 4 the Agreement of the Respondents Towards 

Management Support to the Students 

Rating No. of Respondents % 

Strongly Agree 40 40% 

Agree 42 42% 

Indifference 14 14% 

Disagree 04 04% 

Strongly Disagree -- -- 
TOTAL 100 100% 

Inference 

 This table shows majority 40% of the 

respondents were Strongly agreed and 42% of the 

respondents Agreed for the management always 

support to the students. 14% of the respondents are 

indifference in the above rating. In which we 

concluded the majority of the teachers are feel the 

management always support to the students for the 

admission point of view. 

Table-5reactions from Stress with Different age Group of Respondents 

Age Group Level of reaction from stress Total 

 
Nervous Angry Silent No reaction  

Less than 20 04 04 10 02 20 

20 – 30 -- 08 50 14 72 

30 – 40 -- -- 04 -- 04 

Above 40 02 -- 02 -- 04 

TOTAL 06 12 66 16 100 

Inference 

 This table shows the majority 66 

respondents are react silent in which major 

contribution 50 from 20-30 age group and 10 from 

less than 20 age group, 16 respondents are no 

reaction in which majority 14 respondents from 20-

30 age group, 12 respondents are react angry in 

which the majority from 20-30 age group and only 

6 respondents are nervous in which 4 from less 

than 20age group and 2 from above 40 age group 

when they are suffer from stress. On the above 

table we concluded the majority of the respondents 

who are silent during the time of stress in which 

20-30 age groups falling very high. 

H0 (Null hypothesis)= There is no significance 

difference between level of reactions from stress 

with different age group participation 

H1 (Alternate hypothesis) = There is significance 

difference between level of reactions from stress 

with different age group participation 
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Chi Square Table-6 Reaction From Stress With Different Age Group Of Respondents 

O E O−E 
(0−E)2 

E 

4 1.2 2.8 6.53 

4 2.4 1.6 1.06 

10 13.2 -3.2 0.77 

2 3.2 -1.2 0.45 

0 9.32 -9.32 9.32 

8 8.64 -0.64 0.64 

5 47.52 -42.52 38.05 

14 11.52 2.48 0.54 

0 0.24 -0.24 0.24 

0 0.48 -0.48 0.48 

4 7.92 -3.72 1.75 

0 0.64 -0.64 0.64 

2 0.24 1`76 12.91 

0 0.48 -0.48 0.48 

4 7.92 -3.92 1.94 

0 0.64 -0.64 0.64 

  
 

 

∑  (0−E)2 

E 

=   76.44 

Degrees of freedom = (c-1) (r-1) = (4-1) (4-1) 

              = 9 

The table value the chi square 5% level of 

significance is 16.9. The chi square table shows the 

calculated value is 76.44. The calculated value of 

chi square is more than the table value hence the 

(H0) null hypothesis is rejected and the alternative 

hypothesis (Ha) is accepted. In which we 

concluded that there is significant difference 

between the various levels of reaction from stress 

with different age groups of the respondents. 

Table-7 Reactions from Stress with Gender Participation 

Gender Level of reaction from stress TOTAL 

 
Nervous Angry Silent No reaction  

Male -- 02 14 04 20 

Female 04 04 58 14 80 

TOTAL 04 06 72 18 100 

 

Inference 

 This table shows the majority 72 

respondents are react silent in which major 

contribution 58 from female out of 80 and 14 from 

male out of 20, 18 respondents are no reaction in 

which majority 14 respondents from female out of 

80 and the balance 4 from male. Only 6 

respondents are feel angry when they are under 

stress out of 100. On the above table we concluded 

the majority of the respondents who are silent and 

no reaction when they are affecting stress in which 

90% each participate from female and male from 

each group. 

 

H0 (Null hypothesis)= There is no significance 

difference between level of reactions from stress 

with Gender participation 

H1 (Alternate hypothesis) = There is significance 

difference between level of reactions from stress 

with Gender participation 
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Chi Square Table - 8 Reactions from Stress with Gender 

Participation 

O E O−E 
(0−E)2 

E 

-- 0.8 -0.8 0.800 

2 1.2 0.8 0.530 

14 14.4 -0.4 0.011 

4 3.6 0.4 0.044 

4 3.2 -0.8 0.200 

4 4.8 0.8 0.133 

58 57.6 0.4 0.003 

14 14.4 0.4 0.011 

  
 

 

∑  (0−E)2 

E 

=   1.732 

Degrees of freedom = (c-1) (r-1) = (4-1) (2-1) 

             = 3 

The table value the chi square 5% level of 

significance is 7.81. The chi square table shows the 

calculated value is 1.732. so,  the calculated value 

of chi square is less than the table value hence 

the(H0) null hypothesis is accepted and the 

alternative hypothesis(Ha) is rejected. In which we 

concluded that there is no significant difference 

between the various level of reaction from stress 

among different age groups of the respondents. 

Findings and Suggestions 

III. FINDINGS 

 44% of respondents are getting help from 

friends and 18% from other teachers to 

relieving from stress. Only 10% of the 

respondents relieve from stress by superiors. In 

which we concluded that the majority of the 

respondents are relieving from stress by the 

advice of friends. Most of them not getting 

advice from superior. 

 74% of the respondents have more than 4 Hrs 

as workload. 22% of the respondents were 

having 3-4 Hrs as workload per day. Only 4% 

of the respondents were working less than 3 

hours per day. In which we concluded teachers 

always having heavy workload and also 

suffered from stress which will affect them 

both physically and mentally. 

 68% of the respondents facing problems 

through the students and 22% of the 

respondents are affected by the management. 

In which we concluded the majority teachers 

are faced problem from the students’ activity. 

 40% of the respondents strongly agree and 

42% of the respondents Agree for the 

management always support to the students. In 

which we concluded the majority of the 

teachers are feel the management always 

support to the students for the admission point 

of view.  

 66 respondents are react silent in which major 

contribution 50 from 20-30 age group. So we 

concluded that the majority of the respondents 

who are silent during the time of stress from 

20-30 age group teachers. 

 There is significance difference between 

thelevels of reactions from stress with different 

age group participation, so all the teachers 

react something from burnout in the workplace 

without age differences. 

 72 respondents are react silent in which major 

contribution 58 from female out of 80 and 14 

from male out of 20, 18 respondents are no 

reaction in which majority 14 respondents 

from female out of 80 and the balance 4 from 

male. On the above table we concluded the 

majority of the respondents who are silent and 

no reaction when they are affecting stress in 

which 90% each participate from female and 

male from respective group. 

 There is no significance difference between 

levels of reactions from stress with Gender 

participation. So both male and female are 

reacts the same way when they are stress 

burnout in the work place. 
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Future Research Needs 

There is a need for future research to 

assess the findings of the occupational stress of 

teachers working in college. A research 

questionnaire will be set up based on the practical 

characteristics found in this research and this will 

be empirically tested in the present environment to 

determine if the findings can be used to evaluate 

the teachers reactions and tolerance when they are 

affected from stress in the work place and also they 

are play an important role to the welfare of the 

students community. But still they are under 

pressure from various activities of  the students and 

also from the management. 

  Teachers were needs stress free atmosphere in 

the work place and also need recognition from 

the management. Because they are giving 

importance to the students on admission point 

of view. 

  Future research can compare changes in the 

stress level and recognition of the teachers in 

the work place. 

  The researcher can also compare the 

occupational stress of Government and Private 

College teachers. 

IV. SUGGESTIONS 

The above study is to analyze the 

occupational stress of college teachers. The 

suggestions from the above study are 

 Most of the teachers are having heavy work 

load in the workplace and also met more 

problems from the management. So the 

management will give recognition to the 

teachers and reduce work load. 

 Teachers having stress mostly from the 

students’ activities. First the students should 

understand teachers’ contribution for the 

welfare of the students. Never teachers 

teaching in the class room on the salary given 

by the management. They are contributing to 

the students for maximum as possible. So the 

students should give respect to the teachers in 

future. 

 The majority of the teachers are met their 

friends for relieved from stress. So if you 

affect from any problem you should discuss 

with your friends.  

V. CONCLUSION 

 As a conclusion to this study it is found 

that the majority teachers are having heavy work 

load in the workplace and also met more problems 

from the management. So the management will 

give recognition to the teachers and reduce work 

load. Teachers are having stress mostly from the 

students’ activities. First the students should 

understand teachers’ contribution to the welfare of 

the students. The majority of the teachers are met 

their friends for relieved from stress. So if anybody 

has stress at work place you may go and discuss 

with your good friends. The teachers may try to 

practice Yoga, Meditations and any other exercise 

to relieving from stress at the work place. 
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