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Abstract 

SEBI was set up in the year 1988 and hind to wait for 

almost four years before Securities and Exchange Board of 

India ordinance, 1992 was promulgated in the of that year 

followed by Securities and Exchange Board of India Act, 

1992 conferring statutory powers. The SEBI act made 

provisions for establishment a Board with the twin major 

objectives: Promotion Development and Regulation of 

Securities market and Investor protection with regards to 

investor protection, no doubt SEBI the securities market to 

watchdog made an impact as investor felts that finally they 

had someone to complain to with regard to their grievances 

and problems. The study aims to measure the investors’ 

education and their grievance redressal with reference to 

Securities and Exchange Board of India. With a developing 

financial market in India, there is an urgent need for more 

involvement of investors about the education and the 

grievance redressal in the financial market. Hence, it is 

important to enable them, depending on their needs, to 

understand the role of education, money, the need and use 

of savings, the advantages of using the formal financial 

sector and the various options to convert their savings into 

investments, the protection available to them. A realistic 

recognition of the attributes of these options, with the aim 

of spreading financial literacy, SEBI has been conducting 

following programmes across the country. SEBI has been 

taking various steps including regulatory measures to 

facilitate the redressal of investor grievances. The 

grievances lodged by investors are taken up with the 

respective listed company or intermediary and monitored 

on a regular basis.   
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I. INTRODUCTION 

The SEBI act made provisions for 

establishment a Board with the twin major objectives:  

Promotion Development and Regulation of 

Securities market and Investor protection with 

regards to investor protection, no doubt SEBI the 

securities market to watchdog made an impact as 

investor felts that finally they had someone to 

complain to with regard to their grievances and 

problems. The study aims to measure the investors’ 

education and their grievance redressal with reference 

to Securities and Exchange Board of India. With a 

developing financial market in India, there is an 

urgent need for more involvement of investors about 

the education and the grievance redressal in the 

financial market. Hence, it is important to enable 

them, depending on their needs, to understand the 

role of education, money, the need and use of 

savings, the advantages of using the formal financial 

sector and the various options to convert their savings 

into investments, the protection available to them. 
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Upon the receipt of the ATR, the status of 

grievances is updated. If the response of the 

company/intermediary is insufficient / inadequate, 

follow up action is initiated. SEBI takes appropriate 

enforcement actions (adjudication, directions under 

Section 11B of the SEBI Act and prosecution) as 

provided under the law where redressal of investor 

grievances is not satisfactory. SCORES has helped 

investors with real time information about the status 

of their grievances as investors can log onto SCORES 

at any time and from anywhere and check the status 

of the grievance with the help of a username and 

password provided at the time of lodging the 

complaint. Alternatively, investors can also call the 

SEBI toll-free helpline to check the status of the 

grievance. Since SCORES has made it possible to 

receive grievances online, this helps SEBI to take up 

issues quickly, including those that may require a 

policy change. Capital markets are markets where 

productive capital is raised and made available for 

industrial purposes. It provides an avenue for investor 

and household sector to invest in financial assets 

which are more productive than physical assets. A 

developed capital market can solve the problem of 

paucity of funds. If facilitates increase in production 

and productivity in the economy and hence enhances 

the economic welfare of the society. Indian capital 

market wets as an intermediate the same for 

productive use consistent with national priorities.  

The industrial securities assured through the 

primary market are traded in secondary market which 

provides liquidity and short-term as well as long-term 

yields. An efficient primary and secondary market 

help each other make the capital market efficient 

healthy and strong.  

Sustained investor confidence is an important 

factor for the growth of the Capital Market. It can be 

improved or at least retained by providing fair 

services to both in primary and secondary market.  

II. REVIEW OF LITERATURE 

Kozup, John C., Elizabeth Howlett and 

Michael Pagano (2008) explored whether a single 

page supplemental information disclosure impacts 

investors fund evaluations and investment intentions. 

Results indicated that while investors continue to 

place too much emphasis on prior performance, the 

provision of supplemental information, particularly in 

a graphical format, interacts with performance and 

investment knowledge to influence perceptions and 

evaluations of mutual funds. 

Corter and Chen (2006) studied that 

investment experience is an important factor 

influencing behavior. Investors with more experience 

have relatively high risk tolerance and they construct 

portfolios of higher risk. 

Karthikeyan (2001) conducted research on 

Small Investors Perception on Post office Saving 

Schemes and found that there was significant 

difference among the four age groups, in the level of 

awareness for Kisan Vikas Patra (KVP), National 

Savings Scheme (NSS), and Deposit Scheme for 

Retired Employees (DSRE). The Overall Score 

confirmed that the level of awareness among 

investors in the old age group was higher than in 

those of young age group. No differences were 

observed among male and female investors. 

Gupta (1994) made a household investor 

survey with the objective to provide data on the 

investor preferences on Mutual Funds and other 

financial assets. The findings of the study were more 

appropriate, at that time, to the policy makers and 

mutual funds to design the financialproducts for the 

future. 

Ronay and Kim (2006) have pointed out that 

there is no difference in risk attitude between 

individuals of different gender, but between the 

groups, males indicate a stronger inclination to risk 

tolerance. Gender difference was found at an 
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individual level, but in groups, males expressed a 

stronger pro-risk position than females. 

Lal C and Sharma Seema (1992) identified 

that, the household sector’s share in the Indian 

domestic savings increased from 73.6 percent in 

1950-51 to 83.6 percent in 1988-89. The share of 

financial assets increased from 56 percent in 1970-71 

to over 60 percent in 1989-90 bringing out a 

tremendous impact on all the constituents of the 

financial market. 

Gupta L C (1992) attempted a household 

survey of investors with the objective of identifying 

investors’ preferences for mutual funds so as to help 

policy makers and mutual funds in designing mutual 

fund products and in shaping the mutual fund 

industry. 

In the same year, Sikidar & Singh (1996) 

studied the behavioural aspect of investors of the 

North Eastern region towards equity and mutual 

funds investment portfolio. They found that salaried 

and self employed were the major investors of mutual 

funds. Also UTI and SBI mutual fund schemes were 

the most popular in that part of the country. 

Shanmnga Sundaram V (2011) examined the 

impact of behavioural dimensions of investors in 

Capital market and found that investor decisions are 

influenced by psychological factors as well as 

behavioural dimensions and this psychological effect 

is created by the fear of losing money, sudden decline 

in stock indices, greed and lack of confidence about 

their decision making capability. 

Significance of the Study 

The existing literature not found much towards 

investors’ awareness and handling of their 

grievances. Thus, the researchers bringing to throw 

light on role of SEBI in protecting themselves from 

erring companies and its role in handling their 

grievances redressal mechanism.  

 

 

Objectives of the Study: 

The objectives of this paper are: 

1. To review the existing literature on investors 

protection 

2. To examine the role of SEBI with regard to 

bringing awareness programmes to the 

investors in terms of investors education. 

3. To study the role of SEBI in redressing 

investors grievances. 

SEBI has been discharging its functions of 

investor protection in two role:-  

Protection Role: - Bringing awareness of 

Investor protection of only directly by its investor 

education. 

Curative Role: Redressing Investor 

grievances.  

A.  Investor’s Education:  

Section 11(2) (f) of the SEBI Act empowers it 

to promote investors’ education and foster 

training for intermediaries in the securities 

market. Along with investor education and 

training, SEBI has also actively pursued 

investor grievance redressal with a view to 

protecting investor interests and enhancing the 

confidence of and increasing the participation 

of investors. 

1.  Investor Education and Awareness 

Towards the mandate of investor protection, 

during 2015-16, SEBI’s major thrust was on 

enhanced investor awareness and education 

and expanding reach to investors. Education 

and awareness (along with grievance redressal) 

were also thrust areas for capacity building and 

for increasing investors’ confidence and 

awareness while investing in the securities 

market.  

2. Investor Awareness Programmes/Workshops 

SEBI continues its association with investors’ 

associations (IAs) for conducting programmes 

to synergise and ensure that more areas, 
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particularly tier II and tier III cities/towns, are 

covered. SEBI also conducts programs in 

association with other entities. Since the 

beginning of this initiative, over 1,350 

programmes have been conducted. 

Table: 1 

Region 2014-15 2015-16 Cumulative 

Head Office  22 55 153 

Eastern Region  67 69 288 

Northern Region 61 78 451 

Western Region 30 36 155 

Southern Region 44 54 308 

Total  224 292 1355 
                       Source: SEBI 

3. Visits to SEBI 

SEBI started the initiative ‘Visit to SEBI’ where 

groups of students from schools, colleges and 

professional institutes who are interested in learning 

about SEBI and its role as a regulator of the securities 

market visit its head office, regional offices and local 

offices. Since beginning of this initiative, over 600 

such programmes have been conducted. During 2015-

16, 273 programmes were conducted. 

4. Mass Media Campaign 

In order to reach out to people, SEBI has 

embarked on a mass media campaign disseminating 

relevant messages to investors through popular 

media. So far campaigns have been carried in mass 

media (TV/Radio/Print/bulk SMSs) for spreading 

awareness about SEBI’s grievance redress 

mechanism (highlighting SCORES and the toll free 

helpline) and cautioning investors against 

unregistered CIS/ponzi schemes by spreading key 

messages: ‘not to rely on schemes offering unrealistic 

returns’ and ‘not to go by hearsay while investing and 

do proper due diligence’. The campaign was carried 

out in Hindi, English and 11 major regional 

languages. These messages were shown in all 

financial education and investor awareness 

programmes conducted by SEBI and also sent to 

AMFI, investors’ associations, ICAI, ICSI, ICAI 

(cost accountants), etc. to be shown in their 

programmes. More than 50,000 TV commercials, 

1,50,000 radio spots and over 3,100 insertions in 

various print editions were covered under the 

campaign. Further, around 28 crore bulk SMS in 

various languages were sent cautioning investors 

against ponzi schemes/unregistered CIS. 

5. Regional Seminars 

SEBI, in association with various exchanges, 

depositories and trade bodies like AMFI, conducts 

regional seminars across the country mainly focusing 

on tier II and tier III cities. These programmes are 

attended by SEBI officials and officials from trade 

bodies at various levels; and they provide investors 

with useful information related to the securities 

market. Over 260 programmes have been conducted 

since the beginning of this initiative. 

Table2  

Region 2014-15 2015-16 Cumulative  

Head Office    2   9 42 

Eastern Region    1 17 42 

Northern Region  7   4 30 

Western Region 15   2 83 

Southern Region 26 16 70 

Total  51 48            267 
                         Source: SEBI  

6. Dedicated Investor Website 

A dedicated investor website is maintained for 

the benefit of investors. The website provides 

relevant education/awareness material and other 

useful information. Further, schedules of various 

investor education programmes are also displayed on 

the website for the information of investors. 

7. Investor Assistance 

SEBI provides assistance/guidance to investors 

by replying to their queries received    

through the following modes: 

8. Other Initiatives 

(a) SEBI stalls at various fairs and 

exhibitions such as book fair in New Delhi, 34th and 

35th India International trade fair in New Delhi, 

Lucknow Mahotsav, Invest Expos in Chennai and 

Coimbatore, Kreta Suraksha Mela in Kolkata etc. 

(b) Dedicated campaign for application 

supported by Block amount (ASBA). 
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(c)  SEBI, OECD Asian seminar on 

emerging trends in financial consumer protection  

across Asia. 

(d)  Education and training being imparted 

to various government departments. 

(e)  Dedicated programme for differently 

abled people. 

(f) Participation in various investor 

awareness programmes undertaken. 

9. SEBI toll free helpline 

SEBI launched the toll free helpline service 

numbers (1800 22 7575 / 1800 266 7575) on 

December 30, 2011. The helpline service is available 

every day from 9:30 a.m. to 5:30 p.m. (except on 

declared public holidays in Maharashtra) to investors 

from all over India. The helpline service is available 

in English, Hindi and various regional languages. 

During 2015-16, SEBI attended to 1,67,759 calls on 

the helpline. 

B. Investors Grievance Redressal 

The data with regard to receipt and redressal of 

investors grievances during 2010-2016 has been 

presented in table – 3. 

Table: 3 Receipt and Redressal of Investors Grievances During 2010-2016 

Year / 

Month 

Grievances Received Grievances Redressed Cumulative Redressal 

Rate 

( Percent) 
During the 

Period 

Cumulative During the 

period 

Cumulative 

2010-11 56,670 27,63,565 66,552 26,12,854 94.5 

2011-12 46,548 28,10,113 53,841 26,66,695 94.9 

2012-13 42,411 28,52,524 54,852 27,21,547 95.4 

2013-14 33,550 28,86,074 35,299 27,56,846 95.5 

2014-15 38,442 29,24,516 35,090 27,91,936 95.5 

2015-16 38,398 29,63,454 35,145 28,27,081 95.4 
Source: SEBI 

Analyses of data in table-3 reveals that receipt and redressal of investor grievances during 2010-2016. It 

also states the cumulatinve receipt and redressal grievances during the same period. The grievances during one 

year cannot be redressed during the same year, since the density of grievance may take more than one year 

depending upon the investigation by SEBI. The SEBI could take action against erring companies and has been 

maintaining the cumulative redressed rate steadily from 94.5 per cent during 2010-11 to 95.4 per cent during 

2015-16.  

Table: 4 Investigations by Sebi During 2010-2016 

Year Cases Taken up for Investigation Cases Completed Percentage 

2010-11 104    82  78.84 

2011-12 154    74  48.05 

2012-13 155 119  76.77 

2013-14 108 120 111.11 

2014-15  70 122 174.28 

2015-16 133 123   92.48 

2016-17 212   70   33.01 

Total 936 710   75.85 
Source: SEBI 

The analyses of data in table - 4 reveals that the SEBI has taken up 936 cases for investigation depending 

upon investors’ grievances and 710 cases of investigation completed during the period 2010-11 to 2016-17. 

During the 2016-17 there were highest numbers of cases taken up by SEBI for investigation. SEBI has 

completed 123 cases during 2015-16.  
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Nature of investigation 

SEBI has taken up investigations in terms of the following  

1. Market manipulation and price rigging 

2. Issue related manipulation 

3. Insider trading  

4. Takeovers  

5. Miscellaneous 

Data pertaining to the nature of investigation taken up by the SEBI during 2010-11 to 2016-17 is 

presented in table – 5. 

Table: 5 Nature of Investigation taken up by Sebi During 2010-2017 

Particulars A B C D E F G Total  % 

1. Market manipulation and price rigging 56 73 86 67 41 84 174 581 62.07 

2. Issue related manipulation    6 35 43 6 3 9 3 105 11.22 

3. Insider trading    28 24 11 13 10 12 26 124 13.24 

4. Takeovers      4 2 3 6 3 2 1 21 2.24 

5.Misc   10 20 12 16 13 26 8 105 11.22 

Total 104 154 155 108 70 133 212 936 100.00 
A,B,C,D,E,F,G column represent yeas in time interval of ne year eachSource: SEBI 

The examination of data in table – 5 reveals that the SEBI has taken up investigations highest number of 

cases in all the years over than study period was with regard to market manipulation on price rigging. About     

62 per cent of total cases taken up belong to market manipulation and price rigging. Since this category case will 

bring so much loss to the investors. There were 105 cases taken up for investigation with regard to insider 

trading. Insider trading cases constitutes 13.24 percent of total cases taken up by SEBI.   

There were equal number of cases taken up for investigation are with regard to issue related manipulations 

and miscellaneous. Takeover nature of investigation constituted around 2.24 percentage on the whole SEBI has 

taken up more investigation cases with sensitive nature i.e., market manipulation and price rigging and insider 

trading. 

Nature of Investigation Completed by SEBI: 

 

The data relating to the completion of investigation against investors’ grievances during the period 2010-17 

has been presented in table – 6. 

 

Table: 6  nature of investigation completed by sebi during 2010-2017 

Particulars 2010-

11 

2011-

12 

2012-

13 

2013-

14 

2014-

15 

2015-

16 

2016-

17 

Total Per cent 

to total 

1.Market 

manipulation and 
price rigging 

51 37 41 73 86 60 57 405 57.04 

2.Issue related 

manipulation 
2 4 52 12 3 20 3 96 13.52 

3.Insider trading  15 21 14 13 15 20 4 102 14.37 

4.Takeovers  4 2 2 6 3 2 2 21   2.96 

5.Miscellaneous 10 10 10 16 15 21 4 86 12.11 

Total 82 74 119 120 122 123 70 710 100.00 
Source: SEBI 

Analyses of data in table - 6 explore that the 

nature of investigation completed during the study 

period. The SEBI has completed highest number of 

investigation cases with regard to market 

manipulation and price rigging overall the years 

during the study period and insider trading together. 

The cases pertaining to these constituted 71.41 per 

cent of total cases investigated during the study 
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period. However, investigation regarding takeovers 

and miscellaneous constituted 15.07 per cent. 

Action taken by the SEBI: 

SEBI has taken number of action include 

Cancellation, Suspension, Warning issued/Warning 

letter issued/Deficiency observations issued/Advice 

letter issued, Prohibitive directions issued under 

Section 11B of SEBI Act, Issues refunded/option 

given/Adjudication orders passed etc. The relevant 

data has been presented in table – 7. 

Table: 7 Action Taken By SEBI During 2010-2017 

Particulars A B C D E F G Total  

1.Cancellation 5 0 6 1 5 3 NA 20 

2.Suspension 36 16 61 9 19 6 NA 147 

3.Warning issued/Warning letter issued/Deficiency 

observations issued/Advice letter issued 

17 951 43 537 274 4 NA 1826 

4.Prohibitive directions issued under Section 11B 

of SEBI Act 

268 487 392 270 310 175 98 1902 

5.Issues refunded/option given/Adjudication orders 

passed 

63 32 522 619 685 567 NA 2488 

Total 389 1,486 1,024 1,436 1,293 755 98 6383 
A,B,C,D,E,F,G column represent yeas in time interval of ne year eachSource: SEBI 

The data analyses in table – 7 reveals that the 

SEBI has taken punitive actions amounting to 6216 

cases and 167 direct actions taken with regard to 

cancellation and suspension of 

individual/companies for their erring. Thus, it can 

be concluded that SEBI has been regulating the 

capital market by taking punitive actions.   

III. CONCLUSIONS 

Investors’ education and their grievances play 

vital role in educating and SEBI with regard to 

bringing awareness programmes to the investors in 

terms of investors’ education. The role of SEBI in 

redressing investors’ grievances has huge scope for 

current earnings and capital appreciation in 

emerging market like India. But this can be 

possible only if the elements like trust, guidance 

and regulations were exists steadily. Dedicated 

investor website is maintained for the benefit of 

investors. The website provides relevant 

education/awareness material and other useful 

information. Further, schedules of various investor 

education programmes are also displayed on the 

website for the information of investors. In the 

capital market among the brokers and investors, 

Online trading software, online capital market 

information, etc. Moreover, they should make a 

continuous interaction with the existing and 

proposed clients to attract more investors. 

IV. REFERENCE 

1) Dalal Suchta, (2011), Manifesto for retail 

investors and senior citizens, March 10, 2011. 

2) Lovric M, Kaymak U and Spronk J (2008), A 

Conceptual Model of Investor Behaviour, 

Erasmus Research Institute of Management 

(ERIM), Report series Research in Management, 

Vol7, No1, pp. 30-45. 

3) Government of India (2010), Compilation of 

Guidelines for Redress of Public Grievances, 

Dept. of Administrative Reforms & Public 

Grievances.  


