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Abstract  

It is a well-known fact that digital India is 

the outcome of many innovations and 

technological advancements. These 

transform the lives of people in many ways 

and will empower the society in a better 

manner. The 'Digital India'  programmes an 

initiative of honorable Prime Minister Mr. 

Narendra Modi, will emerge new 

progressions in every sector and generates 

innovative endeavors for geNext. The 

motive behind the concept is to build 

participative, transparent and responsive 

system. The Digital India drive is a dream 

project of the Indian Government to remodel 

India into a knowledgeable economy and 

digitally empowered society, with good 

governance for citizens by bringing 

synchronization and co-ordination in public 

accountability, digitally connecting and 

delivering the government programs and 

services to mobilize the capability of 

information technology across government 

departments. Today, every nation wants to 

be fully digitalized and this programme 

strives to provide equal benefit to the user 

and service provider. Hence, an attempt has 

been made in this paper to understand 

Digital India – as a campaign where 

technologies and connectivity will come 

together to make an impact on all aspects of 

governance and improve the quality of life 

of citizens. 

Introduction  

The digital world that we live in today is 

that where every civilian has a bright 

prospect to transform the lives in many ways 

that were hard to envision just a couple of 

years ago. It is the outcome of several 

innovations and technology advances. 

Today, every nation wants to be fully 

digitalized that will empower society in a 

better manner. The 'Digital India' 

programmes an initiative of honorable Prime 

Minister Mr. Narendra Modi, will emerge 

new progressions in every sector and 

generates innovative endeavors for geNext. 

The motive behind the concept is to build 

participative, transparent and responsive 

system. All educational institutions and 
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government services will soon be able to 

provide I-ways round the clock. Digital 

India will provide all services electronically 

and promote digital literacy. Digital 

Technologies which includes the concept of 

cloud computing and mobile applications 

have emerged as the catalysts for express 

economic growth and citizen empowerment. 

Companies all over the world desire to 

invest in Digital India- the 21st century 

India, as a growth opportunity. Hence, an 

attempt has been made in this paper to 

understand Digital India – as a campaign 

where technologies and connectivity will 

come together to make an impact on all 

aspects of governance and improve the 

quality of life of citizens. Global investors 

like Sundar Pichai, Satya Nadella, Elon 

Musk have supported Modi's Digital India 

initiative. 

Objectives  

1. To know how demonetization connects 

the technologies and connectivity 

together and creates impacts on all 

aspects of governance and assists to 

develop the quality of life of citizens. 

2. To find out how the government services 

can work effectively with practical 

solutions and innovative ideas to 

accomplish the vision of a digital India-a 

reality.  

Digital India  

The programme contains tasks that target to 

make sure that govt. services are available to 

people digitally and people get advantage of 

the newest information and connections 

technological innovation. Gandhi felt that 

'India resides in its villages,' and technology 

will help the villages to grow and prosper. 

Digital libraries, online magazines, e-books 

can be made available for free which will 

further help in knowledge sharing. PM Modi 

rightly said in his speech in San Jose, "I see 

technology as a means to empower and as a 

tool that bridges the distance between hope 

and opportunity. Social media is reducing 

social barriers. It connects people on the 

strength of human values, not identities." 

Technology is a bridge indeed, a bridge that 

connects the hope that India's villages will 

be educated and aware to the opportunity of 

internet and access to information from 

across the world. 'Digital India' is not just an 

initiative but a need for this country, where 

majority of population still does not have 

access to the world of internet. The Digital 

India initiative seeks to lay emphasis on e-

governance and transform India into a 

digitally empowered society. It is to ensure 

that government services are available to 

citizens electronically. Digital India also 

aims to transform ease of doing business in 
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the country. The Department of Electronics 

and Information Technology (deity) 

anticipates that this program will have a 

huge impact on the Ministry of 

Communication and IT. The program is 

projected at Rs 1, 13,000 crore which will 

prepare the country for knowledge-based 

transformation.  

It will focus on providing high speed 

internet services to its citizens and make 

services available in real time for both 

online and mobile platform. Modi's 

government is focusing on providing 

broadband services in all villages of the 

country, tele-medicine and mobile 

healthcare services and making the 

governance more participative. 

Major Projects under the Initiative  

Digital India comprises of various initiatives 

under the single programme each targeted to 

prepare India for becoming a knowledge 

economy and for bringing good governance 

to citizens through synchronized and co-

ordinate engagement of the entire 

Government. Nine projects have been 

undertaken. These are as follows:  

1. Highways to have broadband services: 

Government aims to lay national optical 

fiber network in all 2.5 lakh gram 

panchayats. Broadband for the rural will 

be laid by December 2016 and 

broadband for all urban will mandate 

communication infrastructure in new 

urban development and buildings. By 

March 2017, the government aims to 

provide nationwide information 

infrastructure.  

2. Easy access to mobile connectivity: 

The government is taking steps to ensure 

that by 2018 all villages are covered 

through mobile connectivity. The aim is 

to increase network penetration and 

cover gaps in all 44,000 villages.  

3. IT Training for Jobs: This initiative 

seeks to train 10 million people in towns 

and villages for IT sector jobs in five 

years. It also aims to train 0.3 million 

agents to run viable businesses 

delivering IT services. Additionally, the 

project involves training of 0.5 million 

rural IT workforce in five years and 

setting up of BPOs in each North-eastern 

state.  

4. Manufacturing of electronics: The 

government is focusing on zero imports 

of electronics. In order to achieve this, 

the government aims to put up smart 

energy meters, micro ATMs, mobile, 

consumer and medical electronics.  

5. Provide public access to internet: The 

government aims to provide internet 

services to 2.5 lakh villages which 
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comprises of one in every panchayat by 

March 2017 and 1.5 lakh post offices in 

the next two years. These post offices 

will become Multi-Service centers for 

the people.  

6. E-Governance: The government aims to 

improve processes and delivery of 

services through e-Governance with 

UIDAI, payment gateway, EDI and 

mobile platforms. School certificates, 

voter ID cards will be provided online. 

This aims for a faster examination of 

data.  

7. E-Kranti: This service aims to deliver 

electronic services to people which deals 

with health, education, farmers, justice, 

security and financial inclusion.  

8. Global Information: Hosting data 

online and engaging social media 

platforms for governance is the aim of 

the government. Information is also 

easily available for the citizens.  

9. MyGov.in is a website launched by the 

government for a 2-way communication 

between citizens and the government. 

People can send in their suggestions and 

comment on various issues raised by the 

government, like net neutrality.  

10. Early harvest programs: Government 

plans to set up Wi-Fi facilities in all 

universities across the country. Email 

will be made the primary mode of 

communication. Aadhar Enabled 

Biometric Attendance System will be 

deployed in all central government 

offices where recording of attendance 

will be made online.  

Bridging the Trust Gap 

There's a certain digital divide between rural 

and urban India. And demonetization will be 

instrumental in bridging that gap through an 

increased number of mobile transactions. 

People will increase the use of mobile 

wallets for more and more transactions. 

Mobile devices are fast becoming the gen-

next Point of Sale (PoS) machines. 

Gradually, e-transactions will take over CoD 

(Cash on Delivery) option as well. CoD has 

been a bottleneck. It still remains a 

challenge on returns and consolidations, and 

puts extra pressure on the supply chain. Card 

and wallet payments are going to benefit e-

commerce the most. Also, through more use 

of mobile phones, people will develop trust 

in mobile devices and Internet; something 

that is vital for information sharing and 

financial inclusion. Mobile will not just be a 

mode of communication but will become the 

key mode of transaction between businesses 

and consumers. Demonetization will also 

help banks recover from high dormancy 
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rates (idle bank accounts), which currently 

lurk around 43 per cent. 

Immediate Effect on Digital Industry 

E-Wallets Bagged Big Business 

While major ecommerce players suffered a 

dip in sales as well as order value, e-wallet 

companies utilized this opportunity to the 

fullest and experienced their biggest 

business boost yet 

Performance Marketing Takes a Hit 

Cash crunch among public has become so 

bad that major e-commerce players have 

removed the Cash-on-Delivery (CoD) option 

from their payment gateway. Many have 

paused their digital campaigns. And while 

small grocery and vegetable vendors saw 

huge dip in sales, grocery e-tailers 

experienced big surge in direct traffic, 

sometimes exceeding their operating 

capacity. So, many of them paused their 

campaigns too. In both cases, lead 

generation networks suffered. The 

government’s decision to ban Rs. 500 and 

Rs. 1,000 notes on November 8, 2016, to 

curb black money and terrorism financing 

through counterfeit notes has evoked mixed 

reactions. Demonetization has affected the 

daily lives of millions, especially those in 

what is called the informal sector—domestic 

workers, small traders, and farmers—but 

what its impact will be in the long term 

remains to be seen. In the short term, 

demonetization has led to the rapid adoption 

of e-wallets, and credit and debit cards as a 

means of payment. Such digital payments 

have in a large way replaced cash 

transactions at least in urban areas. Many 

economists and socio-political researchers 

also believe that the country’s path to 

digitization was smoothened and the time to 

achieve a cashless society has been 

compressed. 

India and a cashless economy 

The path toward digitization in India started 

with the e-commerce start-ups, such as 

FlipKart, Jabong, SnapDeal etc. These e-

tailers helped begin the process of weaning 

customers to online channels in the country. 

Most of these e-tailers conduct the major 

proportion of their business through cash, 

but what they did do and is continuing to do 

is familiarize people with the convenience of 

online channels and cash less transactions. 

While there is no evidence of e-tailers 

benefiting after about 86 percent of the 

currency in circulation by value in India was 

withdrawn, business at large fintech 

companies, popularly called e-wallet firms, 

have grown. According to media reports, 

including in the Economic Times, 

transactions in e-wallet companies had 

increased by more than 700% in the first few 
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days after demonetization. Slowly, but 

surely, digital transaction are becoming 

popular. Not just in India, but in other 

countries as well; although, the rate of 

adoption varies. In countries, such as the US 

and Netherlands, a large proportion of the 

transactions are through digital modes of 

payment, while in others, such as Italy, cash 

retains its paramount position. In India, 

many people in rural areas and the informal 

sector do not have bank accounts. About 

40% lack access, according to different 

reports, despite the government’s efforts to 

improve financial inclusion. Even those who 

have bank accounts may not have easy 

access to a physical branch or may hesitate 

before using a bank account because of a 

lack of familiarity and apprehension about 

usage. However, the internet and the sharing 

economy cannot be wished away in our 

country or overseas. As internet penetration 

and connectivity increase, the digitization of 

the economy is a natural progression. 

According to a Google and The Boston 

Consulting Group report, Digital Payments 

2020, the total payments made through 

digital payment instruments in India are 

likely to be about US$500 billion by 2020, 

which is 10 times the current level. The 

report also estimates that non-cash 

transactions, which currently constitute 

about 22% of all consumer payments, will 

overtake cash transactions by 2023. Also, as 

the number of 3G and 4G internet 

connections rises and the price of mobile 

devices decreases, the number of internet 

users will increase at a fast rate. A Deloitte 

and Associated Chambers of Commerce & 

Industry of India (ASSOCHAM) study 

forecasts that India will have 600 million 

internet users by 2020. Although, spectrum 

availability in metro cities in India is a small 

proportion of what is available in cities in 

other developed markets, internet 

penetration is likely to increase in the future. 

In India, the government is committed to a 

digital transformation of the economy and 

government. This push has led to the rise of 

a new category of fintech service providers, 

payment wallet companies, and more 

recently payment banks. 

Mode of depositing  

Users are issued with a card called 

electronic purse. The electronic purse is 

topped up using revaluation terminals. A 

range of terminals are now available 

including coin and note, credit card or 

payroll deduction terminal. Simply by 

inserting the card in a revaluation terminal 

and following the instructions given, money 

is added onto the electronic purse on the 

card. 
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Way of paying money 

The card then replaces your wallet or purse 

when paying for goods at both vending and 

catering facilities. Card readers are installed 

at all points of sale (e.g. vending machines, 

restraint tills, coffee bar till, staff shops). 

Instead of juggling with cash at the point of 

sale, the card is inserted to the reader and the 

total sum of purchase is quickly and 

accurately deducted from the card. If this 

economist system exists, government can 

charge tax on every transaction. Even a tax 

of 1-5% of the tax would provide the 

government revenue which is more than 

what it gets now. A single tax scheme thus 

would be generated. And no tax can be 

stolen.  Every individual is required to have 

bank accounts. These accounts would 

operate on internet banking and other digital 

forms. Since almost no cash would exist, 

people will use digital cash for their 

everyday transaction. One a transaction is 

made; government can charge tax on the 

transaction. And the successful transaction 

would occur.  

Advantages 

1. As the economy is cashless, a lot of 

paper will be saved that would have 

been used for making currency. This 

would be a great step to sustainable 

development.  Many crimes like 

corruption, kidnapping and extortion 

require cash. In a cashless economy, no 

such crimes would have their existence.  

2. Just by charging a small percent of 

transaction as tax, government would be 

earning a lot of revenues.  

3. As a computer would be looking at 

transactions and charging the tax, a lot of 

government revenue will be saved as 

there would be no need of departments 

like income tax, excise duty etc. In short, 

there will be no need of Indian revenue 

services.  

4. As the entire money is digital, no terms 

like black money, green money would 

exist. No tax would be directly charged 

at the time of transaction itself. 

5. Many problems of people would be 

solved as would be one tax scheme. 

People will no more have to worry for 

different kinds of taxes.  

6. Now everybody would be charged tax. 

There would not be anyone left who 

could say that he does not pay tax.  

7. Social considerations for a cashless 

society 

8. It is far more convenient not to have to 

use cash  

9. Mortgage and loan repayments, gas, 

electricity and phone bills are paid 
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automatically so you do not to remember 

to pay them.  

10. You no longer need to take large sums of 

money out of the building society or 

bank to pay for expensive items: the risk 

of being robbed is reduced. 

11. You do not have to queue at the bank, 

building society or cash machine to get 

the money out.  

12. Credit cards allow people to buy goods 

and then decide whether to pay for them 

at the end of the month or obtain them 

on credit, paying a proportion each 

month.  

Problems with current Indian economy 

The modern Indian economy is quiet fragile 

and unstable. A lot of black money exists in 

our economy. The amount is greater than 

what are pending loans on India. So many 

taxes exist that it is tough to even name 

them all. The country of 100 crores is run by 

the taxes of just 3 crores. This means that 

the taxation is improper.  

Digitization and the Indian insurance 

industry 

The insurance industry in India is on the 

brink of a digitally enabled transformation. 

As the use of smart, digital products and 

services increases, customers’ demand for 

fast, efficient, seamless, and intuitive 

products and services are increasing. 

To enable and provide such services and 

products, all the stakeholders—insurance 

companies, distribution channels, customers, 

technology providers, etc.—will need to 

collaborate and network. In other words, an 

ecosystem of multiple stakeholders’ will 

power the next spurt of growth in the 

insurance industry, and the role of digital 

payments in facilitating the growth of such 

ecosystems is vital. 

At the same time, digitization and the 

development of an ecosystem will make all 

stakeholders more vulnerable to data loss 

and theft. The increase in the use of virtual 

networks and intranets, and ―aggregation‖ of 

cyber risk due to concentration of virtual 

supply chains will make cyber risk and 

security important enterprise-level risks that 

will need to be addressed. 

There is also the risk of business 

interruption loss due to interconnected 

digital data supply chains. Also, mobile 

wallet companies’ and payment banks’ 

reliance on technology, online connectivity, 

and requirement for high volume of 

remittance transactions to offset the low 

margin per transaction will make them 

vulnerable. From our observations, these 

companies are becoming increasingly 

concerned about such cyber frauds. The 

complex supply chains, operational risk 
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inherent in interconnected supply chains, 

and cross border partnerships will likely 

drive stringent insurance coverage 

requirements for participating companies. 

In 2016, the vulnerability of different 

organization was exposed by a slew of cyber 

attacks and hacking incidents in India. These 

enterprise-wide risks are important, given 

that the 154-crore Indian e-wallet market is 

likely to grow to Rs. 30,000 crore by the end 

of 2022, according to a report by 

ASSOCHAM. 

Conclusion 

To conclude the digital India program is a 

flagship programme of the government of 

India to shape by connectivity and 

technological opportunity. It is a vision to 

transform India into a digitally empowered 

society and knowledge economy. It is a 

good effort to develop India. Although, 

digital India programme is facing some 

barriers, yet it has a great impact on India to 

make the best future of every citizen. We 

Indians and others should work together to 

shape the knowledge economy. More 

employment prospects will open for the 

youth that will boost the nation’s economy. 

Digital India campaign is a welcome step in 

shaping India of the 21st century powered 

by connectivity and the technological 

opportunity. In short, this paper focuses on 

the key of barriers and providing remedies 

for prevent the challenging facing by the 

Indian people. Cash continues to be an 

attractive means of payment because the 

payer and the payee do not have to pay any 

additional charges and is anonymous. The 

reason why digital payment has not become 

popular with small merchants in India is cost 

and poor infrastructure. At the least, 

merchants have to pay for a POS machine. 

Nonetheless, the World Payments Report, 

prepared by Cap Gemini and BNP Paribas, 

estimates that global non-cash volumes will 

increase 10.1% to 426.3 billion in 2015. The 

highest growth is likely to be in Emerging 

Asia (31.9%), Central Europe, the Middle 

East and Africa (15.7%) and mature Asia-

Pacific (11.6%). For digitization to grow and 

to include all sections of the people in all 

areas of the country, there is a need for more 

value added services, better internet 

connectivity, regulatory support, and market 

education. However, as the popularity of the 

internet and social media forums continue to 

rise, and people, especially Gen Y, become 

more and more attuned to digital interaction, 

digital means of payment is likely to become 

an integral part of the daily lives of people 

and organizations. 
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