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Abstract 

The most important aspect for employees in 

the work place is to have a sound mental 

health in order to actualize their full 

potential and to add value to the 

organization. Too much work, time 

boundary, poorly defined responsibilities, an 

unsupportive boss, lack of control and many 

other factors can constitute stressors which 

make an employee physically or mentally 

ill. Work-life balance has always been a 

concern of those interested in the quality of 

working life and its relation to broader 

quality of life. The need for organizations to 

be aware of the concept of work-life balance 

and its importance in managing workplace 

stress cannot be over-emphasized. The 

present study intended to find out the 

relationship between occupational Stress and 

Work Life balance of the employees of 

some selected banks inKollam District in 

Kerala.  The results of the study indicate that 

there exists a strongnegative correlation 

between occupational Stress and Work Life 

balance of bank employees from selected 

banks.  

Keywords: Job Stress,work life balance, 

bank employees 

Introduction 

Everyone lives under a certain amount of 

stress. But one of the essential factors of 

successfully managing work–life balance is 

the ability to control and reduce stress. 

Stress is undoubtedly one of the biggest 

problems faced by the modern workforce. It 

is also becoming an increasingly worrying 

problem for employers. Stress is a state of 

tension experienced by individuals facing 

extraordinary demands, constraints or 

opportunities. Stress has become common 

and very frequent when and wherever there 

is human involvement.  

One possible explanation for increasing 

work-life problems for employees and 

organizations around the world is ever 

increasing job stress. Many organizations 

today are facing the pressure of market-

driven globalization and an unwavering 

demand for growth and efficiency (Mauno, 
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et al., 2006). As a result of the increased 

need for employee work-life balance 

initiatives, work-life balance and work-life 

conflict have been increasingly studied in 

the last two decades. Stress is the 

psychological and physical reaction to 

certain life events or situations. In recent 

times due to new technologies, global 

competition, competitive pressures 

employees are facing multiple challenges. 

However, stress can also be a positive force. 

It can stimulate you to work harder and 

increase your focus for short periods of time. 

However, negative stress is more common 

and can adversely affect your health and 

performance.Studies conducted hitherto, 

revealed that workers suffering from stress 

exhibit decreased productivity, absenteeism, 

higher number accidents, lower morale and 

greater interpersonal conflict with 

colleagues and superiors. 

Work life balance is now heavily researched 

area of interest. Work life balance has 

always been a concern of those interested in 

the quality of working life and its relation to 

broader quality of life Guest (2002).Work-

life balance has been defined as 'satisfaction 

and good functioning at work and at home 

with a minimum of role conflict' (Clark, 

2000: 751). As such, it is sometimes 

characterized by 'the absence of 

unacceptable levels of conflict between 

work and non-work demands' (Greenblatt, 

2002: 179). Thus, when demands from the 

work and non-work domains are mutually 

incompatible, conflict may occur. For this 

reason, a lack of balance between work and 

non-work is commonly conceptualized as 

work/family conflict or work/non-work 

conflict (Frone et al, 1997; Parasuraman et 

al, 1996). Such conflict can occur both when 

work roles interfere with non-work roles and 

vice versa.WorldatWork (2008) defined 

Work-life balance as a specific set of 

organizational practices, policies, programs, 

plus a philosophy, which actively supports 

efforts to help employees achieve success at 

both work and home. Work-life balance is 

the degree to which an individual is 

involved in and satisfied equally with their 

job and personal roles (Saikia, 2011). Work 

life balance for individuals belongs to 

educational institutions are of great 

importance as it create knowledge for all 

sectors of society 

In a society filled with conflicting 

responsibilities and commitments, work-life 

balance has become a predominant issue at 

the workplace. Changes in the social, 

political and economic fabric of societies 

have influenced and continue to influence 

both the nature of employment and its 
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relationship to life outside work. The 

concept of Work-life balance is becoming 

more and more relevant in an ever dynamic 

working environment. The effect of 

increased working hours is having a serious 

implication on the lifestyle of huge number 

of people, which ultimately affects their 

social and psychological well being. 

Stressful job conditions and long working 

hours are the major predictors of work-life 

conflict. 

Review of Literature 

Quarat-ul-ain, khattak, andIqbal (2013) 

conducted the study to examine the 

relationship of job satisfaction with role 

conflict and impact of job stress on the 

relationship in private banking sectors 

employee in Pakistan.. Study results shows 

that role conflict share a positive 

relationship with job stress and negative 

relationship with job satisfaction. 

R.Gayathiri and Ramakrishnan (2013) 

conducted study to investigate the concept 

of quality of work life and to analyze nature 

of relationship it have with job satisfaction. 

Positive relationship exists between job 

satisfaction and quality of work. 

Yadav and Dabhade (2013) conducted 

research to analyze the relationship that 

exists between work life balance and job 

satisfaction of the working women. The 

results indicate that work life balance and 

job satisfaction share significant 

relationship. 

Nazari andEmami (2012) conducted the 

research to analyze the relationship between 

occupational stress and job satisfaction 

among Academics in Iran.The results 

indicate that not relationship exists between 

job satisfaction and occupational stress. 

Need and Significance of the Study 

Job stress has becomes a common problem 

faced by employees in many organizations 

regardless any industry that they involves 

today.People who are constantly tied to their 

jobs, deal with the symptoms 

of stress and burnout. Overworked 

employees are more likely to suffer 

health problems, more like to be absent 

and/or sick, less efficient, less sociable, and 

overall more difficult to work with. So 

achieving a work-life balance is the new 

ideal for employees, because an imbalanced 

life results in stress and fatigue, loss of 

control and even strained relationshipsThe 

present study is concerned with the 

occupational stress of bank employees, 

especially those in Kollam district. By this 

study the investigator wants to find out 

whether there is any significant relationship 

between occupational stress and work life 

balance of bank employees. 

https://www.boundless.com/management/definition/stress/
https://www.boundless.com/management/definition/burnout/
https://www.boundless.com/management/definition/problem/
https://www.boundless.com/management/definition/efficient/
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Limitation of the Study 

1. The study is confined to Kollam district 

only.  

2. Lack of proper cooperation from bank 

employees due to their busy schedule. 

3. Subjectivity and personal biasness among 

respondents while answering the question 

may also be considered as a limitation. 

Objectives of the Study 

1. To examine the level of occupational 

stress among the employees of some 

selected banks in Kollam district. 

2. To examine the level of work life 

balance among the employees of some 

selected banks in Kollam district. 

3. To examine the relationship between 

occupational stress and work life balance 

of the employees of some selected banks 

in Kollam district. 

Method of the Study 

The proposed study is based on both 

qualitative and quantitative research. To 

achieve the said objectives of the study, both 

primary and secondary information have 

been used. To obtain the primary data, 

questionnaire and personal interview method 

used. Whereas for secondary data the 

investigator referred journals, 

internet/website resources, books and past 

related works .The sample consists of 100 

employees from 15 Public and private sector 

banks in Kollam District. From these 15 

banks, employees were randomly selected 

for administering the tools. They were 

categorized on the basis of gender, type of 

bank, nativity, marital status, nature of job 

and experience.  

Tools Used for the Study 

The research instrument used to collect data 

for this study is the self-administered 

questionnaires. These questionnaires 

included different structured scales for both 

Occupational stress and Work-Life balance 

along with a section that includes questions 

related to personal information. These self-

administered questionnaires were given to 

the respondents.  

Statistical Techniques Used 

Mean, standard deviation, t-value and 

correlation were used for analyzing the data. 
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Analysis and Discussion 

The details of the analysis are discussed below. 

Table 1 

Percentage of the classified sample into three groups (Low, average and High) of Occupational 

stress and Work life balance. 

Variables Low Average High 

Occupational stress 20 69.33 10.67 

Work life balance 17.67 67.33 15 

 

It is inferred from Table-1 that the level of Occupational stressand Work life balanceof bank 

employees are average in nature. 

The significant difference between the mean scores of Occupational stress of bank employees 

with respect to gender, type of bank, nativity, marital status, nature of job and experience 

                                                                   Table 2 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

From Table 2, it is clear that; 

 

1. Male employees scored significantly higher than female employees with regard to 

occupational stress. 

2. The public sector bank employees do not differ much from privatesector bank employees 

with regard to occupational stress. 

3. The rural bank employees do not differ much from urban bank employees with regard to 

occupational stress. 

4. The married employees scored significantly higher than single ones with regard to 

occupational stress. 

Variables N Mean SD t- Value 
Significant at 

0.01 level 

Male 50 68.3 7.32 
0.35 NS 

Female 50 67.41 6.87 

Public sector bank 60 67.23 8.01 
0.95 NS 

Private sector bank 40 65.77 7.22 

Rural 65 70.01 8.54 
0.91 NS 

Urban 35 68.45 7.98 

Married 75 68.66 6.98 
0.73 NS 

Single 25 67.54 6.56 

Clerical post 80 65.45 8.45 
0.96 NS 

Manager post 20 63.83 6.23 

More than 10 years 55 71.52 9.24 
2.61 S 

Less than 10 years 45 67.33 6.77 
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5. The employees in clerical post do not differ much from the employees in the manager 

post with regard to occupational stress. 

6. Job satisfaction of employees who have more than 10 years of experience do not differ 

much from the employees who have less than 10 years of experience with regard to 

occupational stress 

Table -3 

Correlation between occupational stress and work life balance of bank employees. 

Comparison of Variables Sample size Co- efficient of correlation.( r ) 

Occupational stress 

Vs 

Work life balance 

100 -0.582 

Correlation is a statistical measure that 

shows the strength of association between 

variables involved in study. Pearson 

correlation coefficient explained the 

interrelationship between occupational stress 

and work life balance. Table 4 shows that 

there is negative relationship between 

Occupational stress and Work life balance.  

(r = -.582).  

Findings of the Study 

On the basis of above discussion on the 

obtained results, the findings may be drawn 

as below. 

1. The level of occupational stress of bank 

employees is average in nature. 

2. The level of work life balanceof bank 

employees is average in nature. 

3. The occupational stress of malebank 

employees is significantly higher than 

that of female employees. 

4. The work life balance of bank employees 

is not influenced by gender 

5. The bank employees working in public 

sector banks do not differ much from 

employees working in public sector 

banks with regard to occupational stress 

and work life balance. 

6. The bank employees of rural banks do 

not differ much from employees working 

in urban banks with regard to 

occupational stress and work life balance 

7. The married employees scored 

significantly higher than single ones with 

regard to occupational stress.But the 

married bank employees do not differ 

much from unmarried bank employees 

with regard to work life balance 

8. The bank employees working under 

clerical post do not differ much from 

employees working under manager post 

with regard to occupational stress and 

work life balance 

9. The work life balance of bank employees 

having more than 10 years of experience 
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issignificantly higher than those having less 

than 10 years of experience. 

10. The occupational stress of bank 

employees is not influenced by experience. 

11. There exists a negative relationship 

between Occupational stress and Work life 

balance. 

Conclusion 

The workplace is an important source of 

both demands and pressures causing stress, 

and structural and social resources to 

counteract stress.Excessive stress can 

interfere with the productivity and 

performance of employees and also affect 

the physical and emotional health. It can 

even mean the difference between success 

and failure on the job.Understanding how to 

manage, minimize, and deal with stress can 

help people feel more relaxed and react 

when stressful situations as they arise.The 

problem of stress is inevitable and 

unavoidable in the banking sector also. A 

majority of the employees face severe 

stress‐ related ailments and a lot of 

psychological problems. Hence, the 

management must take several initiatives in 

helping their employees to overcome its 

disastrous effect. Since stress in banking 

sector is mostly due to excess of work 

pressure and work life imbalance the 

organization should support and encourage 

taking up roles that help them to balance 

work and family. 
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Abstract 

Public sector enterprises have been set up 

to serve the broad macroeconomic 

objectives of higher economic growth, self 

sufficiency in production of goods and 

services, long term equilibrium in balance 

of payments and low and stable prices. 

The CPSEs play a critical role in the 

Indian economy. They influence the 

growth in the economy and are affected by 

the overall growth in the economy. Public 

sector undertakings have laid a strong 

foundation for the industrial development 

of the country.  However, the Government 

of India has initiated the disinvestment 

process in ONGC during the year 2011-12.  

As such, it is proposed in this paper to 

analyze the operating and financial 

performance of the company during the 

pre and post disinvestment period. 

Key-words: Dis-Investment; Public Sector 

Enterprises; Operating Performance; 

Financial Performance. 

Introduction 

Public Sector Enterprises (PSEs) have 

been playing a dominant and unique role 

in industrial growth and development of 

Indian Economy. PSEs were established to 

dismantle the accumulated problems of 

unemployment, disparities of rural- urban, 

inter- regional and inter class disparities, 

technological backwardness and to setup a 

socialistic pattern of society in the country. 

Public Enterprises have become the 

“Temples of Modern India”. The Public 

Sector in India is composed of a number of 

segments. The first government itself, the 

central government, state government and 

local governments, the second category is 

that of departmental enterprises which are 

run directly by government departments 

and are not separately incorporated.    

Definition of Disinvestment 

The term Disinvestment is the opposite of 

the term „Investment‟. Investment is 

acquisition of earning asset with the help 
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