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Abstract  

The Retail Investors Behavior on Equity 

Shares to covers the widest possible range 

of investor characteristics, needs, desires 

and abilities. They are heterogeneous, 

differing in age, family circumstances, 

source and amount of income, wealth 

position, location of residence, insurance 

coverage and tax incidence, every 

individual has his or own investment 

goals, risk tolerance and set of constraints. 

The key areas of concern to individuals 

and to investment professionals attempting 

to serve retail investors should include: 

understanding the nature of retail investors 

how to establish and strengthen 

relationships; setting investment 

objectives, managing the portfolios of 

investors; Organizing the investment firm 

to provide high quality service of 

investment; the broader issues of financial 

planning for individual investors and 

marketing for Individual Investors. 

Introduction  

The household sector represented by 

individuals occupies a strategic place 

among various economic units in a country 

as it contributes significantly to the 

domestic savings efforts. An 

understanding of the savings behavior of 

this sector is of crucial importance in 

devising appropriate savings policies. The 

word savings here implies the residual 

amount that is available for a person for 

investment after meeting all his 

consumption expenses and repayment of 

loans. The economic system depends on an 

adequate supply of capital from private 

investors. The savings of individual 

investors are the main source of capital 

investment for business expansion. The 

future of the free enterprise system 

depends mainly, and almost exclusively on 

the continued ability and willingness of 

individuals with larger incomes to provide 

the capital and funds needed to finance the 

growth. 

The Individual investors can provide funds 

to the Industry either by participating in its 

equity or by subscribing to its debt 

instruments. This participation may be 

either direct, or indirect, through mutual 

funds. Whatever be the form, their 

participation is absolutely necessary for 
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the Industry. If the savings of the 

individuals are not trapped in a proper 

manner, then it may find its way into 

unproductive channels such as investment 

in Gold or it may lead to unscrupulous rise 

in the consumption pattern, both of which 

are not good for the economy. Hence there 

is a right need to tap the savings of the 

Individuals for productive investment. 

Background of the study 

The stock market is used as the main tool 

to activate funds for the economic growth 

of the country. The renovation of saving 

for the household, investing on 

institutions, formation of financial assets 

and growth of asset related products are 

the essential function of the capital market.  

For the constant growth of economy in any 

country, well-functioning of security 

market is needed; the security market 

provides a bridge between critical savers 

and ultimate investors, the chance to 

position the investments of the careful at 

the disposal of the original, thus hopeful to 

raise the total level of investment and 

growth. It allocates scarce savings to the 

enterprises and forces them to focus on 

their performance, which is always 

evaluated through share prices in the 

market. It thus converts a given stock of 

invested funds to a large flow of goods and 

services. 

 

Statement of the Problem  

Tomorrow’s financial marketer will have 

to create enduring customer relationships 

using hither to unexplored tools. He will 

have to establish networks that will get 

him closer to his customer-Investor. Two 

factors relevant to the individual investor 

must be known to market successfully to 

them. There are varied group of actors in 

the Indian Stock market namely Individual 

investors, mutual funds and Foreign 

Institutional Investors. Individual investing 

activity takes place in the shadow of 

institutional investing activity. Indian 

stock market is dominated by Institutional 

Investors both domestic and foreign. There 

is every chance that the interest of the 

individual’s strength is artificial since of 

the smaller size of their holding and the 

resultant exposure. There is a need to 

study the problems of the small investor. 

The stock market witnesses volatility due 

to the admission and sudden way out of 

Institutional Investors. In this context the 

researcher is motivated to study the 

investing strategies, preferences and 

perceptions of the individual investors in 

the capital market. Further there is a need 

to analyses the various demographic 

factors and psychological factors which 

influence the decision making process. 

Unlike institutional investors, individual 

investors are influenced by the various 



Impact Factor.1.14                                                                                              UGC Jr. No. : 45308                                 

Emperor International Journal of Finance and Management Research [EIJFMR]  ISSN: 2395-5929 
 

@Mayas Publication UGC Approved Journal Page 3 
 

psychological and demographic variables. 

The psychological approach to investing is 

based on the principle that stock prices are 

guided by emotion rather than reason. The 

researcher is motivated to study this aspect 

of the investors. The study covers the 

savings and investment behavior of the 

respondents with respect to Equity 

investments. 

Scope of the Study  

The present study has collected the 

investment pattern among survey to 

individual investor’s behavior in capital 

market. This study opens attractive vistas 

more investor’s preference and awareness 

of various major objectives. This also 

paves the way to study the pre and post 

investment approval in an intensified 

manner. It also focuses exact problems 

related with equity investment of 

individual investor’s behavior in Banglore 

city. 

Objectives of the Study  

1. To segment investors on the basis of 

selected lifestyle characteristics and to 

develop their profiles on the basis of 

their association with demographic 

Investment characteristics and the 

pattern of their investments. 

2. To identify the factors that influences 

the choice of investment of the 

individual investors. 

3. To evaluate the investors’ perception 

about stock market and to assess the 

awareness levels of investors with 

respect to the fundamental concepts in 

the capital market. 

Research Methodology 

This study based on the Individual 

Investors Behavior in Capital Market, both 

in analytical and descriptive nature. It 

depends upon both primary and secondary 

data. The methodology is the details 

segment which governs the outcome of the 

research. It encompasses and directs the 

researcher to carry out the research in a 

methodical process which ensures and 

facilitates the truthfulness of the outcomes. 

It deals with the data collected for the 

study, sources of data, sampling plan the 

population of the study, location of the 

research, instrument used to collect data, 

method of collecting data, analysis and 

interpretation of the collected data with 

different statistical tools in order to find 

out the strength of the collected data and 

limitations of the study.  

Limitations of the Study  

The study is limited to Banglore city only. 

Therefore the conclusion may not be 

comprehensive for the other parts of the 

city. The study is appropriate to individual 

investor’s behavior in capital market.  

Institutional investors remain excluded. 

The limitations associated with the 
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statistical tools are related for the tools in 

work in this study. Period of the study 

commenced from April 2017 to June 2017. 

Review of literature 

Seshaiah, SVenkata (2012)This research 

mainly dominated by unorganized or 

informal sector, till today 66% of the 

population living in rural area are away 

from banking facilities and no room for 

savings and hence difficult to get data on 

savings from these population. Since 64% 

of the people depend on agriculture sector 

and this sector always suffers from crop 

failure, because of drought or floods, there 

is always a need for money. Though 

investment in Indian capital market gives 

rationally good returns people suggest to 

invest in informal capital markets because 

of higher returns compared to the capital 

market returns.  Because of the 

development in the real estate sector most 

of the money is handling to that sector 

where market value is greater than that of 

the government value. The difference 

money is not accounted anywhere. In India 

shortfall on the current account increased 

throughout the period and hence it is 

pushed into greater dependence on high 

interest commercial loans from 

international banks to finance their 

deficits. The development in private 

savings could not finance most of India’s 

investment throughout the period except in 

some years; the point above may be the 

reason. The rise in savings could not 

finance investment even after 1990’s, this 

might be because of the new financial 

innovations in the Indian economy such as 

GDRs, ADRs and FCCBs, infrastructure 

bonds etc., united with lower interest rates 

in other countries attracted Indian private 

as well as public sector and hence a part of 

domestic savings must have stimulated to 

unorganized sector. 

M. Usman(2013).This revealed study the 

evidence of a long-run relationship 

between saving and investment. This result 

is constant with a number of earlier studies 

in the literature that found saving and 

investment to be incorporated in the long 

run. The allegation of these findings 

suggests that a large proportion of 

domestic saving remains in the Nigerian 

economy to fund domestic investment. 

Also, the study showed a pessimistic and 

significant error correction term which 

implies the adjustment process to restore 

stability is very effective. Capital mobility 

is dominant in the allocation of resources 

to their best use. However, there are issues 

associated to capital inflows and outflows. 

Capital inflows serves as a stimulant to 

investment as a well as economic growth 

in the recipient country, allow inter 

temporal smoothing in consumption, and 

thus increase welfare of the people in the 
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country. At the same time, they also raise 

the vulnerability of the recipients to a 

sudden reversal of capital inflows. 

Therefore, this study suggests that 

adequate supply of savings should be 

maintained as a central policy objective for 

economic stability. A national savings rate 

that is widely in line with investment 

needs reduces the economist vulnerability 

to unexpected shifts in international capital 

flows. 

Table 1 

Mann-Witney test 

Difference between qualification of the respondents and awareness level 

S.no Qualification  N Mean Rank 

1 Know   

 school level 139 300.08 

 UG level 172 296.52 

 PG level 126 303.48 

 Professional 163 302.75 

2 Bank deposit   

 school level 139 300.93 

 UG level 172 307.73 

 PG level 126 299.89 

 Professional 163 292.97 

3 Mutual funds   

 school level 139 290.72 

 UG level 172 307.13 

 PG level 126 299.31 

 Professional 163 302.77 

4 Ups and downs   

 school level 139 306.63 

 UG level 172 296.39 

 PG level 126 307.73 

 Professional 163 294.02 

5 Know what   

 school level 139 302.88 

 UG level 172 295.70 

 PG level 126 301.02 

 Professional 163 303.13 

6 Heard SEBI   

 school level 139 307.42 

 UG level 172 295.37 

 PG level 126 304.20 

 Professional 163 297.15 
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7 Investor    

 school level 139 307.78 

 UG level 172 292.18 

 PG level 126 302.00 

 Professional 163 301.91 

8 Understand   

 school level 139 291.14 

 UG level 172 308.05 

 PG level 126 299.45 

 Professional 163 301.33 

9 Maintain    

 school level 139 309.18 

 UG level 172 302.09 

 PG level 126 294.52 

 Professional 163 296.04 

10 Read    

 school level 139 303.51 

 UG level 172 300.39 

 PG level 126 308.43 

 Professional 163 291.92 

11 Aware    

 school level 139 297.15 

 UG level 172 303.06 

 PG level 126 303.18 

 Professional 163 298.58 

12 Can understand   

 school level 139 298.37 

 UG level 172 303.64 

 PG level 126 299.90 

 Professional 163 299.46 

Table-2 

Test Statistics
a,b

 

 Know  Bank 

deposit 

Mutual 

fund 

Ups  Know 

what 

Heard 

SEBI 

Investor  understand Maintain  Read  Aware  Can 

underst

and 

Chi-

Square 
.182 .773 .834 .850 .454 1.353 .925 2.146 1.265 1.197 .185 .153 

Asymp. 

Sig. 
.980 .856 .841 .838 .929 .717 .819 .543 .738 .754 .980 .985 

a. Kruskal Wallis Test 

b. Grouping Variable: Qualification 
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Qualification of the respondents and their 

awareness level was test in above table by 

Mann - Witney test. The highest mean 

value of 303.48 shows that respondents 

who studied PG level they know the 

meaning of technical analysis and 

fundamental analysis than other 

respondents. The highest mean value of 

307.73 demonstrates that bank deposits are 

totally risk free by UG graduates. The 

highest mean value of 307.13 shows that 

UG level graduates have more awareness 

about mutual fund principal and returns 

than others. The highest mean value of 

306.63 reveals that school level graduates 

knows about ups and downs of the stock 

market more than other respondents. The 

highest mean value of 303.13 shows that 

Professionals know more what sensex and 

nifty are. The highest mean value of 

307.42 demonstrates that respondents who 

studied school level they heard more about 

SEBI than others. The highest mean value 

of 307.78 shows that respondent who 

studied school level they have more 

accounts than other respondents. The 

highest mean value of 308.05 

demonstrates that UG level respondents 

understand the communication from the 

companies where they invest. The highest 

mean value of 309.18 reveals that school 

level respondents maintain a systematic 

record of their investments and monitor it 

periodically. The highest mean value of 

308.43 clearly indicates those PG level 

respondents read the offer document of 

issue and understand it more than other 

respondents. The high mean value of 

303.64 explains that UG level respondents 

can understand the business news analysis 

than others respectively. 

Table 3 

Difference between occupation of the respondents and awareness level 

S.no 
Occupation  N Mean 

Rank 

1 Know    

 self employed 97 296.67 

 
Government 

Employee 

142 288.72 

 Private Employee 133 307.95 

 Professional 119 307.74 

 Retired 109 302.26 

2 Bank deposit   

 self employed 97 306.30 
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Government 

Employee 

142 307.33 

 Private Employee 133 293.11 

 Professional 119 291.11 

 Retired 109 305.71 

3 Mutual fund   

 self employed 97 268.41 

 
Government 

Employee 

142 316.63 

 Private Employee 133 300.92 

 Professional 119 301.41 

 Retired 109 306.53 

4 Ups   

 self employed 97 282.78 

 
Government 

Employee 

142 309.70 

 Private Employee 133 301.71 

 Professional 119 303.39 

 Retired 109 299.66 

5 Know what   

 self employed 97 304.65 

 
Government 

Employee 

142 299.77 

 Private Employee 133 295.37 

 Professional 119 300.45 

 Retired 109 304.08 

6 Heard SEBI   

 self employed 97 295.06 

 
Government 

Employee 

142 298.75 

 Private Employee 133 301.79 

 Professional 119 301.27 

 Retired 109 305.20 

7 Investor   

 self employed 97 284.88 

 
Government 

Employee 

142 298.58 

 Private Employee 133 316.15 

 Professional 119 295.21 

 Retired 109 303.56 

8 Understand   

 self employed 97 288.54 
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Government 

Employee 

142 304.98 

 Private Employee 133 297.13 

 Professional 119 312.06 

 Retired 109 296.80 

9 Maintain   

 self employed 97 299.62 

 
Government 

Employee 

142 295.21 

 Private Employee 133 302.82 

 Professional 119 307.35 

 Retired 109 297.86 

10 Read   

 self employed 97 282.41 

 
Government 

Employee 

142 305.47 

 Private Employee 133 311.53 

 Professional 119 294.88 

 Retired 109 302.80 

11 Aware   

 self employed 97 290.97 

 
Government 

Employee 

142 298.89 

 Private Employee 133 301.66 

 Professional 119 300.21 

 Retired 109 309.97 

12 Can understand   

 self employed 97 296.96 

 
Government 

Employee 

142 294.87 

 Private Employee 133 298.83 

 Professional 119 319.11 

 Retired 109 292.71 
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Table 4 

Test Statistics
a,b

 

 kno

w 

Bank 

deposi

t 

Mutua

l fund 

ups Kno

w 

what 

Hear

d 

SEBI 

Investo

r  

Understan

d  

Maintai

n  

Rea

d  

Awar

e  

Can 

understan

d 

Chi-

Squar

e 

1.36

0 

1.293 5.373 1.72

5 

.510 .551 2.843 3.443 .753 3.15

0 

.842 3.238 

Asymp

. Sig. 

.851 .863 .251 .786 .972 .968 .584 .487 .945 .533 .933 .519 

a. Kruskal Wallis Test 

b. Grouping Variable: occupation 

The above table shows that difference 

between occupation of the respondents and 

awareness level. The highest mean value 

of 307.95 represents that private employee 

know more about the meaning of technical 

analysis and fundamental analysis. The 

highest mean value of 307.33 shows that 

government employees feel more bank 

deposits are totally free than other 

respondents. The highest mean values of 

316.63 for government employees reveal 

that mutual fund principal and returns are 

not guaranteed. Th4e highest mean value 

of 309.70 demonstrates that government 

employees know more about ups and 

downs in market. The highest mean value 

of 304.65 shows that self employed know 

more about sensex and nifty. The highest 

mean value of 305.20 shows that retired 

persons know more about SEBI than 

others. The highest mean value of 303.56  

represents that retired respondents have 

more than one demat account tan others. 

The highest mean value of 312.06 shows 

than professional understand the 

communication receive from the 

companies invest in. The highest mean 

value of 307.35 demonstrates that 

professionals maintain a systematic record 

about their investments and monitor it 

periodically. The highest mean value of 

311.53 shows that private employee read 

the offer document of an issue and 

understand it than others respondents. The 

highest mean value of 309.97 shows that 

retired people ware more about credit 

rating symbols for bonds and deposits and 

know the meaning. The highest mean 

value of 319.11 shows that professionals 

can understand the business news analysis 

than others. 
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Suggestions  

The Strategies like hedging, index futures 

must emerge in capital market to reduce 

the market risk, and provisions must be 

made to return at least the primary amount 

of investors. Strategies must be employed 

to encourage women investors. Awareness 

programmes has to conduct in all places. 

The competitions of capital market have 

come from instructional investors like 

mutual funds and real estate. So the 

companies must be careful enough in 

issuing their shares. Transparency must be 

made both in primary market and 

secondary market equally to help the 

investors to get their capital. Shares, 

Debentures and bonds are familiar to 

urban investors. But their counterparts in 

rural areas do not know anything about 

them. Investors are the hub of the capital 

market. Their satisfaction is the most 

important. So it should be done by 

providing safety, return and liquidity for 

their investments. Capital market should 

generate a higher level serious factors 

occupied for making investment decisions. 

Companies should provide 

information/education to investors at large 

with detailed data including the role of 

SEBI to make them smart. Regarding 

capital market more journals, newspapers 

and TV media have to reach the investors. 

The investors should be allowed an 

opportunity to trade in International Stock 

Exchanges. As far as the capital market is 

concerned research carried out is very less. 

So, SEBI and other agencies should 

provide assistance to carryout advance 

research in this area. Credit rating agencies 

should rate the equities and mutual funds 

for the benefit of the investors.  SEBI and 

other intermediaries should tap the rural 

investors by conducting awareness 

programme exclusively for them. 

Conclusion  

The study based on primary data of 

selected individual investors was done to 

gain a deeper understanding of the 

investment preferences, Investment profile 

and pattern, Investor’s perception about 

Capital Market, Investor awareness, 

Perceived risk attitudes, Awareness level, 

Investment evaluation and decision of the 

investors. The study established the fact 

that the investment strategies of the 

investors are largely influenced by the 

social- economic factors of the investors. 

The main finding of the study is that 

majority of the investors have a short term 

perspective while investing in stock 

market. practically 30 per cent of them 

have incurred losses over the past five 

years but a majority of them evinced keen 

interest in the game of investing as evident 

by the time spent by them for investing 

activities. The current financial literacy 
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levels are not adequate. The need of the 

hour is to promote financial literacy at a 

very early age in one’s life and help the 

common man to make his financial plan 

profitable for himself as well as for the 

capital market in India.  
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