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 Abstract 
Financial literacy is the perception by which investors 

perk up their sympathetic of financial markets, products, 

concepts and risks.     Financial literacy refers to the 

acquaintance obligatory for managing personal finance.  

As a substitute it covers an understanding of how to use 

credit accountability, handle money, lessen financial risks 

and develop long-term payback of savings. There are many 

constraints in financial literacy programmes of banks.  The 

existing study is an endeavor to look at the constraints in 

Financial Literacy among Literates in Tirunelveli District. 

The customers are selected from Nationalized Banks, Old 

generation Private sector banks, New generation Banks 

based on their educational qualification. The variables 

used for examination are the constraints. The result found  

that the constraints on financial literacy vary according to 

the educational qualification among customers. 

Key words; Financial literacy, Financial literacy 

constraints, Personal finance, Financial education, 

financial awareness. 

I. INTRODUCTION 

Financial literacy is the concept by which 

investors improve their understanding of financial 

markets, products, concepts and risks.     Financial 

literacy refers to the knowledge required for 

managing personal finance.  Instead it encompasses 

an understanding of how to use credit responsibility, 

manage money, minimize financial risks and derive 

long-term benefits of savings. Financial education 

primarily relates to personal finance, which enables 

individuals to take effective action to improve overall 

wellbeing and avoid distress in financial matters.   

Importance of Financial Literacy  

Financial literacy diverges across socioeconomic 

clusters and their vicinities, in part because of the 

adult erudition that occurs within a local context.   

Financial literacy requirements fluctuate transversely 

socioeconomic groups and that there are imperative 

structural issues distressing the financial well-being 

of low-income people. Financial illiteracy impinges 

on all ages and all socioeconomic echelons. Financial 

illiteracy roots many people to turn out to be sufferers 

of rapacious lending, subprime mortgages, and fraud 

and lofty interest rates, potentially resulting in bad 

credit, impoverishment or foreclosure.  The lack of 

financial literacy can go in front to due large amounts 

of debt and making deprived financial decisions. 

Thus the present analysis explains the constraints in 

financial literacy, for which discriminant analysis was 

performed. 

Statement of the Problem  

Financial literacy plays a momentous role in the 

proficient allocation of household savings and the 

capability to look for sound financial 

recommendation.  Financial literacy has unspoken 

greater significance in current years as financial 

markets have become progressively more 

multifaceted and the common man finds it very 

complicated to make informed decisions.  Financial 

literacy is considered an imperative attachment for 

promoting financial inclusion and eventually 

financial steadiness.  Financial literacy is the 
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progression by which investors perk up their 

thoughtful of financial markets products, perception 

and risks.  In order to implement financial literacy 

among the customers, especially the level of 

education play a significant role, the policy makers 

find it difficult to match the constraints.   Hence 

the present study entitled as „Constraints in Financial 

Literacy  among Literates in Tirunelveli District-A  

pragmatic study‟. 

II. OBJECTIVE 

1) To discriminate the factors responsible for the 

Financial Literate among the customers of 

commercial banks at Thirunelveli district 

based on the educational qualification. 

Hypothesis 

1. There is no significant discriminating cause on 

the factors responsible for the Financial Literate 

among the customers of commercial banks at 

Thirunelveli district based on the educational 

qualification.. 

Methodology 

The present study is carried out in Tirunelveli 

district.  The study is an empirical one based on 

survey method.  The data required for the study is 

collected from customers of various banks in 

Tirunelveli district using a structured interview 

schedule.  The sample of the study is 600, which was 

divided equally among nationalized banks, old 

private sector banks, and new generation banks.  

Also, in each category of banks, two banks were 

selected. To examine the financial literacy, direct 

evaluation of the respondents‟ knowledge on the 

financial aspects of commercial banks were studied.  

The present study is carried out in Tirunelveli district.  

The study is an empirical one based on survey 

method.  The data required for the study is collected 

from customers of various banks in Tirunelveli 

district using a structured interview schedule.  The 

sample of the study is 600, which was divided equally 

among nationalized banks, old private sector banks, 

and new generation banks.  Also, in each category of 

banks, two banks were selected. Discriminant 

analysis was applied to examine the constraint in 

financial literacy among the customers. To make the 

study properly, a five point Likert scale was 

administered among the respondents.  The mean 

value obtained is further divided into three groups 

based on the quartile.  Accordingly mean value less 

than 3.02 is treated as low effect, mean value in 

between 3.02 to3.4 is having moderate effect and 

mean value more than 3.4 has high effect. The details 

of the analysis done in this regard are discussed 

below. 

Table 1.1 Constraints in Financial Literacy 

Constraints Up to SSLC  HSS  Degree   Professional studies 

 Mean Effect Mean Effect Mean Effect Mean Effect 

Low-income of the 

customer 

4.643 High 4.567 High 4.623 High 3.715 High 

Low level of basic 

education 

4.597 High 4.574 High 4.61 High 3.536 Moderate 

Absence of sufficient 

bank branches 

3.448 Moderate 3.426 Moderate 3.474 Moderate 2.987 Low 

Insufficient bank 

employees 

4.442 High 4.348 High 4.435 High 3.51 Moderate 

Low level of transactions 4.487 High 4.461 High 4.545 High 3.49 Moderate 

Reluctant of the customer 

to use innovative banking 
services 

4.494 High 4.383 High 4.532 High 3.596 Moderate 
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Heavy rush in the bank 

premises 

4.13 High 4.248 High 4.149 High 3.212 Low 

Absence of proper 

specialized study centers 

4.409 High 4.411 High 4.474 High 3.503 Moderate 

Lack of coordination of 

the apex bank 

4.071 High 4.092 High 4.11 High 3.344 Low 

Regional disparities of the 

bank 

4.182 High 4.135 High 4.221 High 3.576 Moderate 

Frequent changes in the 

banking products 

4.058 High 3.993 High 4.052 High 3.119 Low 

Low level in the morale 

of the employees 

4.175 High 4.043 High 4.227 High 4.364 High 

Hectic work schedule 4.058 High 4.078 High 4.071 High 4.152 High 

Lack of personalized 

services 

4.169 High 4.156 High 4.156 High 3.921 High 

Inefficient front office 
staff 

4.058 High 4.035 High 4.001 High 4.185 High 

Frequent transfer of the 

employees 

4.149 High 4.035 High 4.117 High 3.848 High 

Absence of proper 

guidance in the local 
language 

3.981 High 4.085 High 3.942 High 4.026 High 

Source: Primary data 

From the above analysis it is clear that the factors 

lead to constraints in financial literacy is high for all 

category of respondents based on the educational 

qualifications to the variables namely Low-income of 

the customer, Low level in the morale of the 

employees, Hectic work schedule, Lack of 

personalized services, Inefficient front office staff, 

Frequent transfer of the employees, Low level in the 

morale of the employees and Absence of proper 

guidance in the local language. Similarly, the factors 

lead to constraints in financial literacy is high for all 

category of respondents based on the educational 

qualifications except respondents of professional 

qualification who are having moderate constraint, to 

the variables namely Low level of basic education, 

Insufficient bank employees, Low level of 

transactions, Reluctant of the customer to use 

innovative banking services, Absence of proper 

specialized study centers and Regional disparities of 

the bank. Likewise, the factors lead to constraints in 

financial literacy is high for all category of 

respondents based on the educational qualifications 

except respondents of professional qualification who 

are having low constraint, to the variables namely 

Heavy rush in the bank premises, Lack of 

coordination of the apex bank and Frequent changes 

in the banking products. Equally, the factor lead to 

constraint in financial literacy is moderate for all 

category of respondents based on the educational 

qualifications except respondents of professional 

qualification who are having low constraint, to the 

variable namely Absence of sufficient bank branches. 

Table 1.2   Constraints in Financial Literacy- Tests of Equality of Group Means 

Constraints Wilks' Lambda F df1 df2 Sig. 

Low-income of the 

customer 

.795 51.176 3 596 <0.001 

Low level of basic 

education 

.749 66.614 3 596 <0.001 

Absence of sufficient bank 
branches 

.968 6.563 3 596 <0.001 

Insufficient bank employees .810 46.597 3 596 <0.001 
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Low level of transactions .792 52.245 3 596 <0.001 

Reluctant of the customer to 

use innovative banking 

services 

.814 45.250 3 596 <0.001 

Heavy rush in the bank 

premises 

.789 53.230 3 596 <0.001 

Absence of proper 

specialized study centers 

.802 48.920 3 596 <0.001 

Lack of coordination of the 

apex bank 

.872 29.234 3 596 <0.001 

Regional disparities of the 

bank 

.909 19.834 3 596 <0.001 

Frequent changes in the 
banking products 

.840 37.941 3 596 <0.001 

Low level in the morale of 

the employees 

.978 4.535 3 596 .004 

Hectic work schedule .998 .402 3 596 .752 

Lack of personalized 

services 

.980 4.156 3 596 .006 

Inefficient front office staff .993 1.391 3 596 .245 

Frequent transfer of the 

employees 

.979 4.185 3 596 .006 

Absence of proper guidance 

in the local language 

.996 .890 3 596 .446 

Source: Primary data 

From the above analysis it is clear that there is 

significant opinion was accorded by the respondents 

classified on the basis of their educational 

qualification to define the factors leads to constraints 

of financial literacy, except for the statement namely 

Hectic work schedule, Inefficient front office staff  

and Absence of proper guidance in the local 

language. 

Table 1.3   Constraints in Financial Literacy- Tests of Equality of Group Means 

  Function   

Up to SSLC HSS Degree Professional 

studies 

Value Rank Value Rank Value Rank Value Rank 

Low-income of the customer 0.177 3 --  --  --  

Low level of basic education --  0.565 2 --  --  

Absence of sufficient bank branches --  --  --  -0.065 5 

Insufficient bank employees --  --  --  0.264 2 

Low level of transactions --  0.559 3 --  --  

Reluctant of the customer to use 

innovative banking services 

--  --  0.623 1 --  

Heavy rush in the bank premises --  0.444 5 --  --  

Absence of proper specialized study 

centers 

--  0.176 7 --  --  

Lack of coordination of the apex bank --  --  --  -0.134 4 

Regional disparities of the bank --  0.222 6 --  --  

Frequent changes in the banking 

products 

-

0.393 

2 --  --  --  

Low level in the morale of the 

employees 

--  --  0.506 2 --  

Hectic work schedule --  --  --  0.461 1 

Lack of personalized services --  --  --  0.216 3 

Inefficient front office staff --  0.497 4 --  --  
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Frequent transfer of the employees --  0.62 1 --  --  

Absence of proper guidance in the local 

language 

-

0.658 

1 --  --  --  

Source: Primary data 

Based on the educational qualification of the 

customers of bank, discrimiant effect on constraints 

in financial literacy was assessed.  Accordingly 

customers who are having education up to SSLC 

qualification opined that Absence of proper guidance 

in the local language (Coefficient value -0.658), 

Frequent changes in the banking products 

(Coefficient value -0.393) and Low-income of the 

customer (Coefficient value 0.177) are the factors 

contributing   constraints in financial literacy. 

Customers who are having education HSS 

qualification opined that Frequent transfer of the 

employees (Coefficient value 0.62), Low level of 

basic education (Coefficient value 0.565), Low level 

of transactions (Coefficient value 0.559) , Inefficient 

front office staff (Coefficient value -0.497), Heavy 

rush in the bank premises (Coefficient value -0.444), 

Regional disparities of the bank (Coefficient value 

0.222) and Absence of proper specialized study 

centers (Coefficient value 0.176) are the factors 

contributing   constraints in financial literacy. 

Customers who are having education Degree 

qualification opined that Reluctant of the customer to 

use innovative banking services (Coefficient value 

0.623) and Low level in the morale of the employees 

(Coefficient value 0.506) are the factors contributing   

constraints in financial literacy. Customers who are 

having education Professional qualification opined 

that Hectic work schedule (Coefficient value 0.461), 

Insufficient bank employees (Coefficient value 

0.264), Lack of personalized services (Coefficient 

value 0.216), Lack of coordination of the apex bank 

(Coefficient value -0.134),   and Absence of sufficient 

bank branches (Coefficient value -0.065) are the 

factors contributing   constraints in financial literacy. 

III. CONCLUSIONS 

Thus it is clear from the analysis that there is 

diversified constraints that affect financial literacy of 

the customers at Thirunelveli district of Tamilnadu.  

The level of constraints is different based on the 

educational qualification of the customers.   

Therefore, rigorous actions are to be measured by the 

commercial banks, RBI and other policy makers to 

give adequate acquaintance to the customers based on 

the educational qualification of the customers.  
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